Messages by UNHCR to Persons of Concern

UNHCR advises any civilian in Ukraine to stay informed and follow official advice for your
security.

UNHCR recommends that people stay informed and connected via radio, TV, Internet. It is
important to listen to official messages from emergency services, local authorities, and follow
the instructions, including regarding curfews.

UNHCR recommends to refugees and asylum seekers to ensure that they have valid documents.
In the case of asylum seekers, it is important to approach the SMS quickly to have the ‘dovidka’
extended.

UNHCR also recommends that people keep a copy (even digital) of their documents in a safe
place. The replacement of lost documents will be easier if people can present a copy to the SMS
later on.

UNHCR is doing its outmost to ensure that its services and assistance are continued and
strengthened.



