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INFORMATION NOTE 
Legal counselling Note for new applicants 
You have approached one of UNHCR’s partner organizations. This Information Note provides you with information about the conditions for receiving free legal, social and medical assistance from UNHCR and its partners.   
	I. Forms and conditions of legal assistance provided by UNHCR partner organizations in Ukraine. 


Assistance to apply for asylum/protection in Ukraine: 
· UNHCR and its partners in Ukraine provide free legal assistance to all foreigners who wish to apply for asylum in Ukraine in submitting their asylum application to the Ukrainian government. 
· Only Ukrainian government can award you protection in a form of the Refugee Status or Complementary Protection Status and therefore legal rights in Ukraine. UNHCR and its partners can only help you to apply. The application must be submitted by you to the office of the State Migration Service. 
· If you do not wish to apply for asylum to Ukrainian government, UNHCR partner organizations cannot provide you with any forms of assistance. 
· If you wish to receive assistance in the government asylum procedure with the help of UNHCR partners, you have to undergo the process of registration and interview conducted by the lawyer of the UNHCR partner. 

Please note: it is free to apply for asylum in Ukraine.  You do not have to pay any fees for status determination, interpretation or documentation.  If you are asked to pay such fees, you should inform your lawyer.  
Assistance in case of rejection by the State Migration Service: 
· Many applicants are rejected in protection by the Ukrainian government. If you are rejected, you have the right to appeal this decision. 
· Unfortunately, UNHCR legal partner cannot assist all foreigners in preparing an appeal and court representation. After the registration and assessment of your case by the UNHCR legal partner you will be informed if such assistance can be provided to you or not. 

1. If you are rejected in such assistance, you will be informed in writing and you will still have a chance to request free legal aid from the state center of Free Legal Aid.  
2. If you are considered eligible for such assistance UNHCR partner will assist you to prepare an appeal free of charge. Please note that assistance can be provided by UNHCR only until the end of the third instance court (Cassation Court of the Supreme Court).  After the decision of the last instance court, the assistance will remain only for three more months and UNHCR partners will not be able to assist you further if you wish to submit a repeated asylum application after the full cycle of the procedure, unless special circumstance/considerations which will be explained to you then.
Social and medical assistance: 
· Social and medical assistance can be requested from the UNHCR partner organizations only if you are considered eligible by the UNHCR legal partner, where you have been registered. As UNHCR resources are limited, apart from being eligible for legal assistance you must meet specific criteria in order to benefit from social or medical assistance. Such assistance is provided, first of all, to the most vulnerable persons. UNHCR and its partners do not provide any housing in Ukraine. 
	II. If you confirm your wish to apply for asylum in Ukraine by signing this document, or if you have already applied to the State Migration Service and want to request other forms of assistance from UNHCR partners you will have to respect the following obligations:



1. You must register with UNHCR’s partner and provide full, truthful information during a series of interviews.  These interviews are made to collect information from you regarding your asylum claim to represent your interests in the Ukrainian asylum procedure. Your biometric data will be also collected for UNHCR registration purposes. If you refuse to provide biometric data – you will not have access to social assistance. 
2. While you are in Ukraine, you are obliged to respect the laws of Ukraine.  
1) It is illegal to exit (or attempt to exit) Ukraine without proper documents. If you cross the border illegally and are apprehended, you face detention and forcible expulsion.  You must abide by the laws of Ukraine.    
2) It is illegal to use false/forged documents in Ukraine under the Criminal Code of Ukraine).  This can result in a fine and/or detention for up to two years.  
If you violate Ukrainian laws, including by crossing (or attempting to cross) the border illegally, UNHCR assistance can be stopped.  

3. Any UNHCR’s assistance is available only for persons who make their asylum application to the Ukrainian authorities with due diligence. The state asylum procedure involves strict timelines, and UNHCR’s partners can help you only if you are adhering to these timelines. 
4. The potential for success in legal interventions on your behalf depends on your full cooperation.  Therefore, any aggressive behavior or threats made toward UNHCR or its partner organizations may result in termination of the UNHCR and partner assistance.
Hereby I confirm my wish to apply for asylum in Ukraine/ follow my asylum application to the Ukrainian authorities with due diligence. I fully understand the forms and conditions of the assistance, which can be provided by UNHCR and its partner organizations in Ukraine.  
_______________    



________________
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