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GENDER-BASED VIOLENCE & PSYCHO-SOCIAL SUPPORT

Given the increased levels of violence and stress due to future uncertainty, loss of livelihoods and
disruption of normal life caused by Covid-19, there is an increased reporting of violence incidents and
deterioration of psychosocial wellbeing in Turkey and across the world, including for refugee communities.

In addition to the countrywide Gender-based Violence/Psycho-social Support services information
document, please consult this provincial level information on available services and assistance. It provides
you with additional referral points where you can approach in case you are or someone you know is
exposed to or at risk of gender-based violence and/or in need of psycho-social support.

If you or someone you know are exposed to gender-based violence (including rape, domestic violence,
sexual harassment, child marriage) OR show signs of mental distress and changes in behavior such as
physical or verbal expressions of hopelessness, sadness, extreme boredom, depressions and/or anxiety
and need psychosocial support, remember that you are not alone. Help is available.

You can seek help confidentially through the below provided information.
Remember that all listed support and assistance are free.
For further information about available services, please consult the UNHCR Turkey Services Advisor. This

is a simple, intuitive online platform that provides up-to-date information about availability of
humanitarian services. It is available in five languages (English, Turkish, Arabic, Farsi, Kurdish).

For more information, please feel free to call the UNHCR counseling line from:
444 48 68
Alternatively, you can email UNHCR at turan@unhcr.org.

MARMARA REGION

ISTANBUL
Safety and shelter Alo Gelincik Hatti Hotline: 444 43 06
Violence Prevention and | Address: Yegilkéy Mahallesi Halkali Caddesi No:30
qui'goring Centre Bakirkoy/ISTANBUL
(SONiM) Phone: 0 (212) 465 21 96

0(212) 465 21 97
0549 806 79 48
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Turkish Federation of
Women'’s Associations

Women'’s Solidarity
Foundation (Kadinlarla
Dayanisma Vakfi-
KADAYV)

Association of
Assistance Solidarity and
Support for Refugees
and Asylum-Seekers
(MSYDD)

Violence Hotline: 0212 656 96 96

Fevzi Cakmak Mah., Halkali Cad. No:195 D:11 Sefakoy
Kigukgekmece / Istanbul

Turgut Reis Mah. Fatih Bulvari, No: 306 P.K. 34930,
Sultanbeyli/Istanbul
Phone:0 850 939 76 59

Specialized health
services

Women and Girls' Safe
Spaces

Anonymous Test and
Sexually Transmitted
Infections (STI)

Counselling Centres:

Besiktas Municipality,
Healthy Life Centre
(Saglikl Yasam Merkezi)

Address: Bostan Mahallesi Kiiclik Odalar Sokak No:9 Beyoglu
Istanbul
Phone: 5051877796

Address: Cihannuma Mah. Bostanci Veli Sok. 5/A, Besiktas /
Istanbul
Phone: 0212 258 24 16

Address: Cumhuriyet Mah. Abide-i Hiirriyet Cad. Mezarlik
Cikmazi Sok, No:2, Sisli / Istanbul
Phone: 0212 234 48 31 /0212 232 18 43

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Legal Aid Central Bureau

Caglayan Women Rights
Centre Violence
Prevention Bureau

Address: istiklal cad. Orhan Adli Apaydin sok. No:8 Kat:2-3
Beyoglu/Istanbul
Phone: 0212 393 08 29

Address: Caglayan Adalet Sarayi Caglayan/Istanbul
Phone: 0212 393 07 84
Phone: 0212 393 07 00

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Mental Health and
Psycho-social Support

LGBTI Psychological
Support Centre

Sisli Municipality, Health
Services Directorate
(Saglik isleri Miidurligi)

Turkish Red Crescent
(Kizilay) Community
Centre

Address: Cumhuriyet Mah. Abide-i Hiirriyet Cad. Mezarlik
Cikmazi Sok, No:2, Sisli / Istanbul

Phone: 0212 234 48 31 /0212 232 18 43

Fatih Mh. Petrol Yolu Cd. No: 225/C Sultanbeyli/Istanbul
Phone:0216 496 10 20 - 21

Goztepe Mh. Sehit Mehmet Ozcan Sk. No:1 Bagcilar/ Istanbul
Phone:0212 446 00 23 - 18
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Women'’s Counselling
and Solidarity Centres
under Local
Administrations

Beylikdlizii Municipality
Women Counselling and
Solidarity Centre

Avcilar Municipality
Women Counselling
Centre

Kiclikcekmece
Municipality Centre for
Women'’s Equality

Sancaktepe Municipality
Centre for Women and
Families

Girpinar Mahallesi Millet Caddesi No:19 Beylikd(iizt/ istanbul
Phone: 444 09 39 - Extension: 7670 - 7984

Cihangir mah. Resitpasa Cad. No:130/3 Avcilar/ISTANBUL
Phone: 4446989 /Extension: 5679-389-3712-3713-3714-
3715

inénii Mahallesi, Baris Sk. No:57, 34295
Kicukgekmece/Istanbul Phone: 444 4 360 - Extension: 8020
- 8021

Eyip Sultan Mahallesi, Mehmet Akif Caddesi, Yildirim Sk.
No:4, 34885 Sancaktepe Phone: (0216) 311 11 11
(Sancaktepe Municipality Hotline) - 02165618145

NGOs, etc.)

Other (list as available:

Human Resources
Development
Foundation (HRDF-
IKGV)

Women'’s Solidarity
Foundation (Kadinlarla
Dayanisma Vakfi-
KADAV)

Mavi Kalem Association

WALD Protection Desks

Asmali Mescit Mah. Asmali Mescit Cad. No:16 Nil Pasaji
D:10-11 Beyoglu / Istanbul

Phone: 0212 254 17 76

Kazim Karabekir Mah. 1001. Sok. No:2 Esenler Istanbul
Phone: 0212 562 50 62

Fevzi Cakmak Mah., Halkali Cad. No:195 D:11 Sefakoy
Kicukgekmece / Istanbul

Yavuz Sultan Selim mahallesi, Cibali caddesi, No:31 Cibali
Fatih / istanbul

Phone: 0212 635 38 35 /0537 334 33 68

Counselling Line: 0 850 441 62 84

Avcilar Social Protection Desk

Avcilar Belediyesi Ek Hizmet Binasi, Yesilkent Mahallesi, Okul
Yolu Caddesi, No:52 Avclilar/ Istanbul

Phone: 0212 511 10 10

Bagcilar Social Protection Desk

Bagcilar Belediyesi Engelliler Sarayi, Barbaros Mahallesi, Hoca
Ahmet Yesevi Caddesi No:37 34203 Bagcilar/ Istanbul
Phone: 0212 511 10 10

Beylikdiizli Social Protection Desk

Zibeyde Ana Sosyal Yasam Merkezi, Glurpinar Mahallesi, Pilot
Sokak 34520 Beylikdizt/ Istanbul

Phone:0 212 511 10 10

Gaziosmanpasa Social Protection Desk
Hurriyet Mahallesi, 322 Sok. No:4 Gaziosmanpasa/ Istanbul
Phone:0 212 511 10 10

Kagithane Social Protection Desk
Caglayan Mahallesi, Bahar Sokak, Caglayan Bilim Merkezi
No:52 Kagithane/ Istanbul
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MSYDD

Association for Solidarity
with Asylum-Seekers
and Migrants (ASAM)

Turkish Red Crescent
(Kizilay) Community
Centre

Elderly, Persons with
Disabilities and Orphan
Support Centre -
Dartilaceze

Phone:0 212 225 67 37

Kiclikcekmece Social Protection Desk

Zahide Nine Semt Konagi, inénii Mahallesi, Baris 2 Sokak No:
62 34295 Kicukcekmece/ Istanbul

Phone: 0212 511 10 10

Pendik Social Protection Desk

Pendik Belediyesi Semt Konagl, Yenimahalle, Stadyum Sokak
No:18 34893 Pendik / Istanbul

Phone: 0212 511 10 10

Sancaktepe Social Protection Desk

Sancaktepe Belediyesi Samandira Kultiir Merkezi, Eylp Sultan
Mahallesi, Cumhuriyet Parki, 34885 Sancaktepe/ Istanbul
Phone: 0212 511 10 10

Sultangazi Social Protection Desk

Sultangazi Belediyesi Nikah Salonu Binasi, Ugur Mumcu
Mahallesi, Atatlirk Bulvari No:54 34265 Sultangazi/ Istanbul
Phone:0 212 511 10 10

Umraniye Social Protection Desk

Lokman Hekim Parki, Esenevler, iclal Sk. No:8, 34762
Umraniye/ Istanbul

Phone: 0212 511 10 10

Maltepe Social Protection Desk
Feyzullah mh. Sehit Hikmet Alp cd. No 33 Maltepe/ Istanbul
Phone:0 212 511 10 10

Turgut Reis !\/Iah. Fatih Bulvari, No: 306 P.K. 34930,
Sultanbeyli/Istanbul
Phone:0 850 939 76 59

Bostan Mah. Kiiciik Odalar Sok. No: 9 Beyoglu/istanbul
Phone:0212 256 10 07-08-09

Karaglimriik Mahallesi, Sahtiyanci Sokak, No:14 Fatih/
Istanbul
Phone:0212 251 67 44

Fatih Mh. Petrol Yolu Cd. No: 225/C Sultanbeyli/Istanbul
Phone:0216 496 10 20 - 21

Goztepe Mh. Sehit Mehmet Ozcan Sk. No:1 Bagcilar/ Istanbul
Phone:0212 446 00 23 - 18

Phone: 0216 528 84 00
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BURSA

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgni'goring Centre
(SONIM)

Hotline: 444 43 06

Address: Yahsibey Mahallesi Kayabasi Sokak No:7
Osmangazi/BURSA
Phone: 0 (224) 223 03 68

Specialized health
services

Anonymous Test and
Sexually Transmitted
Infections (STI)
Counselling Centre:
Niltifer Municipality

Phone: 0505 195 06 13

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Association

Women'’s Rights

Address: Hocaalizade Mah. Konakardi Sk. No:1 Heykel
Osmangazi / Bursa

Phone: 0 224 223 28 23

02242235129

05334391579

Phone: 0 224 272 11 94

Commission 0224 251 66 06
Livelihoods Support Turkey E.mployment For vocational training and employment opportunities, please
Agency (ISKUR) visit directorates or service centres (if any) of ISKUR in your

province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Mental Health and
Psycho-social Support

Association for Solidarity
with Asylum-Seekers
and Migrants (ASAM)

Turkish Red Crescent
(Kizilay) Community
Centre

Sirameseler Mh. 19. Okul Sk. No:2 /1-2-3-4 Osmangazi
/Bursa
Phone:0224 222 32 21

Address: Tayakadin Mah. Hasim iscan Cad. No: 89
Osmangazi/BURSA
Phone: 0224 341 89 45 - 68

BALIKESIR

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgni'goring Centre
(SONIM)

Hotline: 444 43 06

Address: Bahcelievler Mahallesi 100. Yil Teknik Lisesi Caddesi
121/A Altieyliil, BALIKESIR

Phone: 0 (266) 221 69 23/

0(266) 221 64 94

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations

Address: Plevhe Mahallesi 222. Sokak No:1-5 / Balikesir
Phone: 0228 212 70 79
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Livelihoods Support

Turkey Eﬁmployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Mental Health and
Psycho-social Support

Association for Solidarity
with Asylum-Seekers
and Migrants (ASAM)

Atatlirk Mah. Harman Sok. No: 15 A / 1 Karesi / Balikesir
Phone:0266 239 08 00

BILECIK

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgnit_oring Centre
(SONIM)

Hotline: 444 43 06

Address: Ertugrulgazi Mahallesi Ezgi Sokak Ozaktas Kule-3
Apartmani No:31/A, 31/B Merkez/Bilecik
Phone: 0(228) 212 51 91

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Association

Address: Gazipasa Mahallesi, Atattirk Bulvari / Bilecik
Phone: 0228 212 70 79

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Mental Health and
Psycho-social Support

Human Resources
Development
Foundation (HRDF-
IKGV)

Gazipasa Mah. Yahyabey sok. No:13/1-2 Bilecik
Phone: 0228 212 1164

ANAKKALE

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgni’goring Centre
(SONIM)

Hotline: 444 43 06

Address: Barbaros Mahallesi Atatlirk Caddesi No:209/5
CANAKKALE
Phone: 0 (286) 218 09 82/ 0 (286) 218 07 05

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Association

Address: Cevatpasa Mahallesi Mehmetcik Bulvari No:11
Phone: 0286 212 71 71
028621392 33

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Mental Health and
Psycho-social Support

Association for Solidarity
with Asylum-Seekers
and Migrants (ASAM)

Fevzipasa Mah. Nalbantlar Sok. No:4 /1-2-3-4-5-6
Merkez/Canakkale
Phone: 0286 213 13 19
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EDIRNE

Safety and shelter

Alo Gelincik Hatti Hotline: 444 43 06
Violence Prevention and |
Mgni'goring Centre Merkez/EDIRNE

(SONIM) Phone: 0 (284) 214 34 40

Address: Stkriipasa Mahallesi Turan Dursun Caddesi No:7

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Association Address: istasyon Mahallesi, Hakim Caglar Isik Cad. 22100
Merkez/Edirne

Phone: 0 284 225 10 55

0284 225 10 55

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Mental Health and
Psycho-social Support

Association for Solidarity | Cavusbey Mah. Mumcular Sok. Cavusbey Mah. Mumcular
with Asylum-Seekers | Sok. No:8 D:1-2-3-4 Merkez / Edirne
and Migrants (ASAM) Phone:0284 212 65 36

KIRKLARELI

Safety and shelter

Alo Gelincik Hatti Hotline: 444 43 06
Violence Prevention and
Mgnii;oring Centre
(SONIM)

Address: Demirtas Mahallesi Yayla Caddesi No:9
Merkez/KIRKLARELI

Phone: 0 (288) 212 18 39/

0(288) 212 39 50

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Association Address: Bademlik Mah. Eriklice Cad. Yeni Adalet Sarayi /
Kirklareli
Phone: 0 288 214 13 16

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

KOCAELI

Safety and shelter

Alo Gelincik Hatti Hotline: 444 43 06
Violence Prevention and
Monitoring Centre
(SONIM)

Addres.s: Kozluk Mahqllesi Rusen Hakki Caddesi Dut Sokak
No:13 Izmit/KOCAELI
Phone: 0 (262) 321 02 06
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Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Association

Address: Ankara Karayolu No:111 Kocaeli Plaza K:5
izmit/Kocaeli

Phone: 0 262 321 41-12

0262 324 56-56

Livelihoods Support

Turkey Employment

For vocational training and employment opportunities, please

Psycho-social Support

Turkish Red Crescent
(Kizilay) Community
Centre

Agency (ISKUR) visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Mental Health and Mavi Kalem Sultan Orhan Mah. Hirriyet Merkez, Gebze/ Kocaeli

Phone:0262 644 52 02
Counselling Line:0 850 441 62 84

Sultanorhan Mah. ilyasbey Cad. No:28 Gebze/Kocaeli
Phone:0 262 646 1868 / 0 262 646 1869

SAKARYA

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgnit_oring Centre
(SONIM)

Hotline: 444 43 06

Address: Sakarya Mahallesi indnti Caddesi. Hamam Sokak.
No:1 Adapazari/SAKARYA
Phone: 0 (264) 270 10 35

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Association

Address: Tigcilar Mh. Baro Sk. N. 26 ADAPAZARI/SAKARYA
Phone: (0264) 273 10 13

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Mental Health and
Psycho-social Support

Association for Solidarity
with Asylum-Seekers
and Migrants (ASAM)

Cumhuriyet Mah. Gokalp Sok. No:15 Adapazari / Sakarya
Phone:0264 277 61 56

TEKIRDAG

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgnitpring Centre
(SONIM)

Hotline: 444 43 06

Address: Gliindogdu-Turgut Mahallesi Sehit Yiizbasi
Mayadagh Caddesi. No:38
Siileymanpasa/TEKIRDAG

Phone: 0 (282) 261 12 88

Extensions: 1421-1425

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations

Address: Hirriyet Mahallesi Buisra Sokak No:16 / Tekirdag
Phone: 0 282 261 12 83
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Livelihoods Support

Turkey Eﬁmployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

YALOVA

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgnitpring Centre
(SONIM)

Hotline: 444 43 06

Address: Kazim Karabekir Mahallesi Fulya Sokak No:8 Merkez
/ YALOVA
Phone: 0 (226) 811 57 77

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Association

Address: Fatih Cad. Asmaz Plaza No: 35/20 Yalova Merkez /
Yalova
Phone: 0 226 812 49 86

Livelihoods Support

Turkey Employment

For vocational training and employment opportunities, please

Agency (ISKUR) visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Mental Health and Refugee Support Centre | Address: Dere Mah. Mehmet Durman Cad. No:80/A Yalova

Psycho-social Support

(Multeci Destek Merkezi
(MUDEM)



https://www.iskur.gov.tr/iletisim
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UNHCR TURKEY
PROVINCIAL SERVICES AND ASSISTANCE DOCUMENT ON

GENDER-BASED VIOLENCE & PSYCHO-SOCIAL SUPPORT

Given the increased levels of violence and stress due to future uncertainty, loss of livelihoods and
disruption of normal life caused by Covid-19, there is an increased reporting of violence incidents and
deterioration of psychosocial wellbeing in Turkey and across the world, including for refugee communities.

In addition to the countrywide GBV/MHPSS services information, please consult the below provided
localized information which provides additional referral points where you can approach in case you are or
someone you know is exposed to or at risk of violence and/or in need of mental health and/or psycho-
social support.

If you or someone you know are exposed to gender-based violence (including rape, domestic violence,
sexual harassment, child marriage) OR show signs of mental distress and changes in behavior such as
physical or verbal expressions of hopelessness, sadness, extreme boredom, depressions and/or anxiety
and need psychosocial support, remember that you are not alone. Help is available.

You can seek help confidentially through the below provided information.
Remember that all listed support and assistance are free.
For further information about available services, please consult the UNHCR Turkey Services Advisor. This

is a simple, intuitive online platform that provides up-to-date information about availability of
humanitarian services. It is available in five languages (English, Turkish, Arabic, Farsi, Kurdish).

For more information, please feel free to call the UNHCR counseling line from:
444 48 68
Alternatively, you can email UNHCR at turan@unhcr.org

AEGEAN REGION

iZMIR
Safety and shelter Alo Gelincik Hatti Hotline: 444 43 06
Violence Prevention and | Address: §oggkkuyu Mahallesi 1847/15 Sok. No:11
Mgni‘goring Centre Bayrakl/IZMIR
(SONIM) Phone: 0 (232) 363 33 41

Association for Solidarity | Phone: 02324211505 / 02642776156
with Asylum-Seekers
and Migrants (ASAM)
Izmir
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Miilteci-Der - izmir

Refugee Support Centre
(Milteci Destek Merkezi
(MUDEM) Izmir

Phone: 0232 483 54 21/ 0549 483 54 21/ 0549 483 54 22

Phone (Arabic): 05496352138
(Farsi): 05496352139

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Women’s Counselling
and Solidarity Centres
under Local
Administrations

Izmir Metropolitan
Municipality Women
Counselling Centre

Phone: 0 232 293 42 93

Mental Health and
Psycho-social Support

Diinya Doktorlari
Dernegi

Saglkta Geng
Yaklasimlar

Turkish Red Crescent
(Kizilay) Community
Centre

Phone: 0 232 483 00 43 & 0 538 393 78 88

Phone: 02324650646

Address: 1416 Sk. No:20/C Kahramanlar/iZMIR
Phone: 0232 482 08 30

Legal assistance

Bar Association

Women'’s Rights Centre

Address: 1456 Sokak, No: 14, Alsancak / iZMIR
Phone: 0(232) 463 00 14 /0 (232) 400 00 00

Phone: 0 232 400 00 04

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

ANTALYA

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgnitpring Centre
(SONIM)

Hotline: 444 43 06

Address: Kizilsaray Mahallesi Yener Ulusoy Bulvari 68. Sokak
No:4 Muratpasa/ANTALYA

Phone: 0(242) 227 20 62/ 0(242) 244 17 26/ 0 (242) 227
68 68

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Association

Address: Meltem Mahallesi 3822. Sokak Barohan Kat: 2
Muratpasa/Antalya
Phone: 0 242 238 61 55 - 56 - 57 - 58 - 59

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim
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BURDUR

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgni'goring Centre
(SONIM)

Hotline: 444 43 06

Address: Bahcelievler Mahallesi Stadyum Caddesi No:29
Merkez/BURDUR
Phone: 0 (248) 233 19 99

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Association

Address: Cesmedami Mahallesi Hilkiimet Caddesi No:22
(Avukat Evi) Merkez / Burdur
Phone: 0 248 233 49 55

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

DENiIZLi

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgnit_oring Centre
(SONIM)

Association for Solidarity
with Asylum-Seekers
and Migrants (ASAM)
Denizli

Positive Living
Association

Hotline: 444 43 06

Address: Kervansaray Mahallesi Barbaros Caddesi No:145
Pamukkale/DENIZLI

Phone: 0 (258) 266 41 66/

0(258) 266 41 55

Phone: 0258 261 67 66

Phone: 0850 888 0 539

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Association

Adalet Mahallesi Fatih Sultan Mehmet Caddesi No:3/A
Merkezefendi/ Denizli
Phone: 0 258 261 29 48 -242 55 35

Livelihoods Support

Turkey Employment

For vocational training and employment opportunities, please

Agency (ISKUR) visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Mental Health and ASAM Denizli Phone: 0258 261 67 66

Psycho-social Support

Positive Living
Association

Phone: 0850 888 0 539
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MANISA

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgni'goring Centre
(SONIM)

Hotline: 444 43 06

Address: Tevﬁkiyg Mahallesi 3316. Sokak No: 15
Yunusemre/MANISA
Phone: 0 (236) 232 46 84

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations

Address: Uncubozkdy Mah. Mimar Sinan Bulvari No:179/1
Yunusemre / MANISA

Phone: 444 45 25/

02362332223

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

USAK

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgnit_oring Centre
(SONIM)

Hotline: 444 43 06

Address: Atatlirk Mahallesi Muhsin Yazicioglu Caddesi No:48
Merkez/USAK
Phone: 0 (276) 223 98 27

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Association

Address: Adalet Sarayr USAK
Phone: 0 276 215 91 67

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:

https://www.iskur.gov.tr/iletisim

AYDIN

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgnit_oring Centre
(SONIM)

Hotline: 444 43 06

Address: Zafer Mahallesi 109. Sokak No:10 Efeler/AYDIN
Phone: 0 (256) 214 64 00/
0 (256) 214 55 07

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Association

Address: Germencik Adliye Binasi Germencik, Aydin
Phone: 0256 5632025
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Livelihoods Support

Turkey E_mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:

https://www.iskur.gov.tr/iletisim

ISPARTA

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgnitpring Centre
(SONIM)

Association for Solidarity
with Asylum-Seekers
and Migrants (ASAM)
Isparta

Hotline: 444 43 06

Address: Piri Mehmet Mahallesi 107. Cadde No:21/A
ISPARTA
Phone: 0 (246) 223 49 00

Address: Kutlubey Mah. 1009. Sok. No: 5 Kat: 4 Stilhan Is
Hani Daire: 13 Merkez / Isparta
Phone: 0246 202 20 12

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Association

Address: Modern Evler Mah. 102.Cad. No:102 ISPARTA
Phone: 0246 210 22 76 - 228 54 10

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Mental Health and
Psycho-social Support

ASAM lsparta

Address: Kutlubey Mah. 1009. Sok. No: 5 Kat: 4 Stilhan Is
Hani Daire: 13 Merkez / Isparta
Phone: 0246 202 20 12

MUGLA

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgni'goring Centre
(SONIM)

Association for Solidarity
with Asylum-Seekers
and Migrants (ASAM)
Mugla

Hotline: 444 43 06

Address: Emirbeyath Mahallesi Dr. Baki Unlii Caddesi No:7/1
2.kat Mentese/MUGLA
Phone: 0 (252) 212 11 50

ASAM Mugla Address: Emirbeyazit Mah. Ogretmenler Sok.
Ozkaya Apt. No: 2 / 5 Merkez / Mugla
Phone: 0252 214 02 04

ASAM Mugla Bodrum Address: Eski Cesme Mah. Sapel Sok.
No: 7 / 2 Merkez / Bodrum
Phone: 0252 316 10 80

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Association

Address: Muslihvittin Mah. 12. Sokak No:2/A
MENTESE/MUGLA
Phone: 444 90 48

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
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province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Mental Health and
Psycho-social Support

ASAM Mugla

Phone: 0252 214 02 04

KUTAHYA

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgnitpring Centre
(SONIM)

Human Resources
Development
Foundation HRDF-
IKGV Kiitahya

Hotline: 444 43 06

Address: Fatih Mahallesi Fevzi Cakmak Caddesi. No:1/A
Merkez/KUTAHYA

Phone: 0 (274) 333 24 57

Phone: 04322160534

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Association

Address: Fuatpasa Caddesi Adliye Sarayi Ek bina Merkez /
Katahya
Phone: 0 274 216 15 49

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Mental Health and
Psycho-social Support

Human Resources
Development
Foundation (HRDF-
IKGV) Kiitahya

Phone: 04322160534
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UNHCR TURKEY

PROVINCIAL SERVICES AND ASSISTANCE DOCUMENT ON

GENDER-BASED VIOLENCE & PSYCHO-SOCIAL SUPPORT

Given the increased levels of violence and stress due to future uncertainty, loss of livelihoods and
disruption of normal life caused by Covid-19, there is an increased reporting of violence incidents and
deterioration of psychosocial wellbeing in Turkey and across the world, including for refugee communities.

In addition to the countrywide GBV/MHPSS services information, please consult the below provided
localized information which provides additional referral points where you can approach in case you are or
someone you know is exposed to or at risk of violence and/or in need of mental health and/or psycho-
social support.

If you or someone you know are exposed to violence or need psychosocial support, remember that you
are not alone. Help is available.

You can seek help confidentially through the below provided information.
Remember that all listed support and assistance are free.
For further information about available services, please consult the UNHCR Turkey Services Advisor. This

is a simple, intuitive online platform that provides up-to-date information about availability of
humanitarian services. It is available in five languages (English, Turkish, Arabic, Farsi, Kurdish).

The below are mainly public services that are available in these provinces.

For the services provided by NGOs and UN Agencies in Southeast Turkey, please have a look at GBV
Remote and Hotline Service Mapping for the available services from civil society organizations. Those
organizations will also support your access to the services below listed.

For more information, please feel free to call the UNHCR counseling line from:
444 48 68
Alternatively, you can email UNHCR at turan@unhcr.org.

SOUTHEAST REGION

GAZIANTEP

Safety and shelter Alo Gelincik Hatti Hotline: 444 43 06

Violence Prevention and | Addresss: Karagéz Mahallesi Tiirkocagi Sokak No:5/B
Monitoring Centre Sahinbey/GAZIANTEP
(SONiM) Hotline: +90 (342) 220 78 01, +90 (342) 220 71 10
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Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations

Gaziantep Legal Clinic
(UNHCR-UTBA project)

Hotline: (0342) 231 52 90
Address: istasyon caddesi ticaret sarayi k:2, 27090
Sahinbey/Gaziantep

Address: thih Mahallesi, Maresal Fevzi Cakmak Bulvari
No:159/A Ipek Apartmani Kat:1, 27060 Sehitkamil/Gaziantep
Phone: (0342) 322 67 00\01

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

Address: Emek, 19005. Cd. 2.Sok D:No:10, 27060
Sehitkamil/Gaziantep
Hotline: 444 75 87

Mental Health and
Psycho-social Support

Turkish Red Crescent
(Kizilay)

Turkish Red Crescent
(Kizilay) Community
Centre

Budak MAh. Ali Fuat Cebesoy Bulv. Ahmet Mavis Apt.K:2 N:3
Posta Kodu: Gaziantep Merkez/GAZIANTEP
+90 (342) 322 28 64

Address: 75. Yil Mah.140. Cad. No: 217 / 1 Sahinbey /
GAZIANTEP
Phone: 0342 232 07 01 - 02

SANLIURFA

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgnit‘oring Centre
(SONIM)

Hotline: 444 43 06

Address: Ahmet Yesevi Mahallesi 9821. Sokak No:135/1
Haliliye/SANLIURFA
Hotline: (0414) 313 56 31

Specialized health
services

Women and Girls' Safe
Spaces

Makam WGSS
Address: Eyyiip Nebi Mh.3507 Sk. No:61 Eyyiibiye
Phone: 05418421711

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Sanliurfa Bar Association

Sanliurfa Legal Clinic
(UNHCR-UTBA project)

Address: Pasabagi Mah. 775. Sok. 21D Haliliye/Sanliurfa
Phone: (0414) 313 28 28

Address: Ertugrul Gazi Mah. Yunus Emre Cad. 108A
Haliliye/Sanliurfa

Phone: (0414) 312 35 35

E-mail: hukukklinigi@barobirlik.org.tr

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Mental Health and
Psycho-social Support

Turkish Red Crescent
(Kizilay) Community
Centre Mental Health
Unit

Address: Yenice Mh, 5002. Sk, No:10 Eyylbiye-Sanliurfa
Phone: (0414) 215 53 24
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HATAY

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgni'goring Centre
(SONIM)

Hotline: 444 43 06

Address: Akevler Mah. Ayse Fitnat Hanim Cd. No.23
Antakya/ Hatay
Phone: (0326) 216 10 89

Specialized health
services

Women and Girls’ Safe
Spaces/ Strengthened
Migrant Health Centre

Reyhanli Women and
Girls' Safe Spaces

Esentepe Guclendirilmis Gocmen Sagligi Merkezi
Address: Esentepe Mah. 23. Sok. No:7 Kartal Apt 18il e
Kat ANTAKYA/HATAY

Phone: 5494275530

Address: Yenisehir Mah Abdurrezzak Alkan Sok No 9 A-D
REYHANLI HATAY
Phone: 5051795845

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Hatay Bar Association

Hatay Bar Association-
Women Rights
Commission

Hatay Legal Clinic
(UNHCR-UTBA project)

Address: Hatay Adalet Saray1 Zemin Kat Antakya/Hatay
Phone: (0326) 215 18 77 (0326) 213 40 80

Phone:05345942343

Address: Sehitler mah, Kurtulus cad, Yavuz Sk. 1/1,
Antakya/Hatay
Phone :0326 216 11 44

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Mental Health and
Psycho-social Support

Union of Medical Care
and Relief Organisations
(UOSSM)

Address: Yeni Mah.istiklal Cad.No:9/64 Merkez
Reyhanli/Hatay
Phone: 0 531 885 03 28

Other (list as available:
NGOs, etc.)

Turkish Red Crescent
(Kizilay) Community
Centre

Address: Baglar Mh. Turgay Guduk Sk. Cifte Minare Camii
Yani No: 21-22-23 Reyhanli/HATAY
Phone: 0326 502 60 85

MARDIN

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgnitpring Centre
(SONIM)

Hotline: 444 43 06

Address: Yenigghir Mahallesi Kardelen Sokak No:8/B
Artuklu/MARDIN
Phone: (0482) 231 33 83

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Mardin Bar Association

Address: 13 Mart Mah. (Il Muftulugu arkasi) 48. Sok. No:8
Yenisehir/Mardin
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Phone: (0482) 213 60 43

Livelihoods Support

Turkey E_mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Mental Health and
Psycho-social Support

Turkish Red Crescent
(Kizilay) Community
Centre Psycho-social
Support Unit

Address: Latifiye Mh. 1. Cd. No:413 Artuklu-Mardin
Phone: (0482) 213 30 63

KiLis

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgnit‘oring Centre
(SONIM)

Hotline: 444 43 06

Address: ismet Pasa Mahallesi Ali Metin Dirimtekin Caddesi
No:48 Merkez/KILIS Hotline: +90 (348) 813 11 24

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations

Kilis Adalet Sarayi Besevler/KiLIS PHONE / FAX : 0 348 813
49 76

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of iISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

Ekrem Cetin, Vali Giiner Ozmen Blv., 79000 Kilis Merkez/Kilis
Hotline: 444 75 87

Mental Health and
Psycho-social Support

Turkish Red Crescent
(Kizilay)

Ekrem Cetin Mah. Dogan Gires Pasa Bulv. No:57 Posta
Kodu: 79000 Kilis Merkez/KILIS
+90 (348) 813 12 20

KAHRAMANMARAS

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgni'goring Centre
(SONIM)

Hotline: 444 43 06

Address: Mimar Sinan Mahallesi Alparslan Tiirkes Bulvari No:78
Onikisubat/KAHRAMANMARAS
Hotline: +90 (344) 215 16 26, +90 (344) 215 16 10

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations

Binevler, Hanefi Mahcicek Bulv. Yeni Adliye Sarayi, 46050
Merkez/Onikisubat/Kahramanmaras
(0344) 211 11 27

Livelihoods Support

Turkey E'mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Livelihoods Support

Turkey E'mployment
Agency (ISKUR)

ismet Pasa Mah. Borsa Cad. No: 5 KAHRAMANMARAS
44475 87
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Mental Health and
Psycho-social Support

Turkish Red Crescent
(Kizilay)

Turkish Red Crescent
(Kizilay) Community
Centre

Address: Akif inan Mah. Mustafa Or Cad. Bekir Sitki Apt. Alti
No:9/A Posta Kodu: 46100 Kahramanmaras
Merkez/Kahramanmaras

Phone: 0 (344) 236 19 97

Address: ismet Pasa Mah. 36003 Sk. No:2/2 Dulkadiroglu/
Kahramanmaras

Phone: 0344 225 02 00 - 01

OSMANIYE

Safety and shelter

Alo Gelincik Hatti
Violence Prevention and

Mgnit_oring Centre
(SONIM)

Hotline: 444 43 06

Address: Fakiusagi Mahallesi 45038. Sokak. No: 5 (Yeni Vali Konagi
Yakini) Merkez/ OSMANIYE Hotline: +90 (388) 232 16 22

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to

UNHCR Turkey Services

Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations

Address: Fakiusagi Mahallesi Prof.Dr.Kazim Tiiliice Bulvari No:2,
D:5, 80010 Osmaniye Merkez/Osmaniye
(0328) 826 15 53

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of iISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

Address: Raufbey Mah. 9541 Sok. No:29/B ( Ticaret ve Sanayi
Odasi Arkasi) - Osmaniye
Hotline: 444 75 87

Mental Health and
Psycho-social Support

Turkish Red Crescent
(Kizilay)

Address: istiklal Mah. Dr. Sadik Ahmet Cad.N:62 Posta Kodu:
Osmaniye Merkez/OSMANIYE
+90 (328) 814 55 33

ADANA

Safety and shelter

Alo Gelincik Hatti
Violence Prevention and

Mpni'goring Centre
(SONIM)

Hotline: 444 43 06

Address: Huzurevleri, 77136. Sk. 7-1, Cukurova/Adana
Phone: (0322) 247 08 35

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to

UNHCR Turkey Services

Advisor: https://turkey.servicesadvisor.org/tr

Women's Counselling
and Solidarity Centres
under Local
Administrations

Seyhan Municipality-
Women Solidarity
Centre (Seyhan
Belediyesi Kadin
Dayanisma Merkezi)

Address: Emek Mah. 41019 Sk. No:5 Seyhan/Adana
Phone:0539 840 40 65

Legal assistance

Adana Bar Association

Address: Adliye Sarayi (Ana Bina) 6. Kat : Kayalibag Mah.,
In6nu Cad. Seyhan/Adana
Phone: (0322) 351 21 21-
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(0322) 359 48 88 - (0322) 359 49 72

Livelihoods Support

Turkey Eﬁmployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Mental Health and
Psycho-social Support

Turkish Red Crescent
(Kizilay) Community
Centre

Address: Emek Mh. Emek Cd. No:10/A Seyhan/ADANA
Phone: 0322 431 05 00 - 01

Other (list as available:
NGOs, etc.)

Positive Living
Association (Pozitif
Yasam Dernegi)
counselling service

Mavi Kalem Association
counselling service

Hotline: 0850 888 0539

Hotline: 850 441 62 84

MALATYA

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgnii;oring Centre
(SONIM)

Hotline: 444 43 06

Address: Ozalper Mahallesi Kardeslik Sokak. No:33
Yesilyurt/MALATYA
Hotline: +90 (422) 212 32 25, +90 (422) 212 32 26

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations

Address: Halfettin, KORU SOKAK NO:1, 44100 Battalgazi/Malatya
(0422) 325 86 85

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

Address: Dabakhane, Cevre Yolu Cd. No:163, 44000
Battalgazi/Malatya
444 75 87

Mental Health and
Psycho-social Support

Turkish Red Crescent
(Kizilay)

Kavaklibag Mah. Halep Cad. N:22 K:1 Posta Kodu: 44000 Malatya
Merkez/Malatya
+90 (422) 321 27 48

ADIYAMAN

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgnitpring Centre
(SONIM)

Hotline: 444 43 06

Address: Altinsehir Mahallesi Golbasi Karayolu 5. Km no:28
Merkez/ADIYAMAN
Phone: 0 (416) 223 12 62

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations

Address: Turgut Reis Mah. Ataturk Bulvari, Adliye Sarayi
Kat:2
Phone: (0416) 216 13 51
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Livelihoods Support Turkey E_mployment For vocational training and employment oppo_rtunities, please
Agency (ISKUR) visit directorates or service centres (if any) of ISKUR in your

province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim
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UNHCR TURKEY

PROVINCIAL SERVICES AND ASSISTANCE DOCUMENT ON

GENDER-BASED VIOLENCE & PSYCHO-SOCIAL SUPPORT

Given the increased levels of violence and stress due to future uncertainty, loss of livelihoods and
disruption of normal life caused by Covid-19, there is an increased reporting of violence incidents and
deterioration of psychosocial wellbeing in Turkey and across the world, including for refugee communities.

In addition to the countrywide GBV/MHPSS services information, please consult the below provided
localized information which provides additional referral points where you can approach in case you are or
someone you know is exposed to or at risk of violence and/or in need of mental health and/or psycho-
social support.

If you or someone you know are exposed to violence or need psychosocial support, remember that you
are not alone. Help is available.

You can seek help confidentially through the below provided information.
Remember that all listed support and assistance are free.
For further information about available services, please consult the UNHCR Turkey Services Advisor. This

is a simple, intuitive online platform that provides up-to-date information about availability of
humanitarian services. It is available in five languages (English, Turkish, Arabic, Farsi, Kurdish).

For more information, please feel free to call the UNHCR counseling line from:
444 48 68
Alternatively, you can email UNHCR at turan@unhcr.org.

MIDDLE AND EASTERN ANATOLIAN REGION

AFYON
Safety and shelter Alo Gelincik Hatti Hotline: 444 43 06
Violence Prevention and | Address: Zafer Mahallesi Kanuni Caddesi Miize Arkasi No:15
qui'goring Centre Merkez
(SONiM) Phone: 0272 213 43 02 / 0272 213 17 83
E-mail: afyonkarahisar.sonim@aile.gov.tr
Specialized health Provincial Directorate of | Address: Orhangazi Mh. Nedim Helvacioglu Bulv. 45/E
services Health Afyonkarahisar

(Saghkli Hayat Merkezi) Phone: 272 229 19 29

District Directorate of Phone: (0272) 612 45 33
Health
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Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations

AFYON Bar Association

ALO Gelincik Hatti (Kadin ve Cocuk): 444 43 06

Phone: 0 272 217 59 69 - 0 533 260 91 96

Livelihoods Support

Turkey Employment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Mental Health and
Psycho-social Support

Provincial Directorate of
Health
(Saghkli Hayat Merkezi)

District Directorate of
Health

Community Mental
Health Centre

Addres: Orhangazi Mh. Nedim Helvacioglu Bulv. 45/E
Afyonkarahisar
Phone: 272 229 19 29

Phone: (0 272) 612 45 33
Address: Ali Cetinkaya Mah. Atatiirk Cad. No:12

Merkez/Afyonkarahisar
Phone: 02722133960

Other (list as available:

NGOs, etc.)

Association for Struggle
Against Sexual Violence
(Cinsel Siddetle
Miicadele Dernegi)

We Will Stop Femicides
Platform Hotline

Phone: 0 542 5853990
E-mail: info@cinselsiddetlemucadele.org

Phone: 0505 004 11 98

ARTVIN

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgnitpring Centre
(SONIM)

Hotline: 444 43 06

Address: Cayagzi Mah. Miralay Stikrii Bey Cad. No: 58
Merkez ARTVIN
Phone: 0466 212 95 20

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations

Phone: (0466) 212 14 04
Address: Orta Mahalle, Miralay Sikriibey Caddesi, 08000
Merkez/Artvin

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

BARTIN

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgnitpring Centre
(SONIM)

Hotline: 444 43 06

Address: Tuna Mahallesi Demirciler Caddesi Aligama Sokak
No:1 Merkez
Phone: 0378 227 30 38
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Specialized health
services

Provincial Directorate of
Health

Phone: 0378 228 3655
Address: Kirtepe Mah. Arifler Sokak No:2 Merkez/BARTIN

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations

Address: Adliye Sarayi/Bartin
Phone: 0378 227 16 94

Livelihoods Support

Turkey Employment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Mental Health and
Psycho-social Support

Provincial Directorate of
Health
(Saghkli Hayat Merkezi)

Community Mental
Health Centre

Address: Kirtepe Mah. Arifler Sokak No:2 Merkez/BARTIN
Phone: 0(378) 228 3655

Address: Tuna Mahallesi Tiirbe Yolu Cikmaz Sokak No:14
(Tuna ASM Yani) Merkez/Bartin
Phone: 03782283645

Other (list as available:
NGOs, etc.)

Association for Struggle
Against Sexual Violence
(Cinsel Siddetle
Miicadele Dernegi)

We Will Stop Femicides
Platform Hotline

Phone: 0 542 5853990
E-mail: info@cinselsiddetlemucadele.org

Phone: 0505 004 11 98

BAYBURT

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgnitpring Centre
(SONIM)

Hotline: 444 43 06

Address: Tuzcuzade Mahallesi Vali Nihat Ucyildiz Caddesi
No:13 Kat:3 BAYBURT
Phone: 0 458 210 73 68

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations
(Regional Bar
Association)

Address: Karsiyaka Mah. Osmanbey Cad. No: 9/A Kat: 4-5
Merkez / Glimishane
Phone: 456 213 15 3- - 213 21 38

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Other (list as available:
NGOs, etc.)

Engelsiz Yasam Merkezi
Madurlaga

Memnune Evsen Elderly
Care Home and
Rehabilitation Centre

Address: Kaleardi Mahallesi ispir Yolu Sokak No:5/B
BAYBURT
Phone: 0 (458) 211 46 81

Address: Veysel Mahallesi Su Deposu Kiimesi No:42/1
BAYBURT
Phone: 0 (458) 230 10 01
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BOLU

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgni'goring Centre
(SONIM)

Hotline: 444 43 06

Address: Kiltiir Mahallesi Sehitler Caddesi No:61 BOLU
Phone: 0374 270 01 07 / 0374 270 01 08/ 0(374) 270 50 30
E-mail: bolu.sonim@aile.gov.tr

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations

Commission of
Women'’s Rights (Head
Attorney Fatma

Phone: 0 374 212 61 46 / 210 06 06

Phone: 0372 212 52 53

KUBILAY)
Livelihoods Support Turkey E.mployment For vocational training and employment opportunities, please
Agency (ISKUR) visit directorates or service centres (if any) of ISKUR in your

province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Mental Health and
Psycho-social Support

Provincial Directorate of
Health

Community Mental
Health Support Centre

Address: Dayloglu Mahallesi Levent Sokak No: 99 Gerede
Bolu
Phone: 0 374 311 60 39

Address: Golylizi Mahallesi Cayirpinar Sokak (Eski Mit Bina
Ve Lojmanlari)
Phone: 03742128024

Other (list as available:
NGOs, etc.)

Association for Struggle
Against Sexual Violence
(Cinsel Siddetle
Miicadele Dernegi)

We Will Stop Femicides
Platform Hotline

Phone: 0 542 5853990
E-mail: info@cinselsiddetlemucadele.org

Phone: 0505 004 11 98

DUZCE

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgni'goring Centre
(SONIM)

Hotline: 444 43 06

Address: Kiremitocagl Mahallesi istanbul Caddesi No:109
Phone: 0380 512 33 40

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations
(Commission of children
and women'’s rights:
General secretary, Av.
Tugba Can- Responsible
Member of board, Av.
Ender Ozen)

Address: Fevzi Cakmak Mahallesi Eski Bolu Caddesi Adalet
Sarayi Karsisi Baro Han Binasi No:213/27
Phone: 0 380 524 82 00; 0 555 690 01 13

055569001 14



mailto::%20bolu.sonim@aile.gov.
https://turkey.servicesadvisor.org/tr
https://www.iskur.gov.tr/iletisim
mailto:info@cinselsiddetlemucadele.org
https://turkey.servicesadvisor.org/tr

,/_', 5 s
@) (M) UNHCR
fhs AN I/
= = United Nations High Commissioner for Refugees
Haut Commissariat des Nations Unies pour les réfugiés

UNHCR Services and Assistance Document on gender-based
violence (GBV) and mental health and psychosocial support
(MHPSS)

2021

Turkey E.mployment
Agency (ISKUR)

Livelihoods Support

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of iISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Mental Health and
Psycho-social Support

Provincial Directorate of
Health

Community Mental
Health Support Centre

Address: Camikebir Mah. istanbul Cad. D Blok No:45 Valilik
Binasi Kat:2
Phone: 0380 523 92 72; (0380) 523 87 23

(0380) 512 31 05

Address: Kocyazi Mahallesi 2400. Sokak Metek Toki
Konutlari Merkez-Diizce
Phone: 03805143586

Other (list as available:
NGOs, etc.)

Association for Struggle
Against Sexual Violence
(Cinsel Siddetle
Miicadele Dernegi)

We Will Stop Femicides
Platform Hotline

Phone: 0 542 5853990
E-mail: info@cinselsiddetlemucadele.org

Phone: 0505 004 11 98

ERZINCAN

Safety and shelter Alo Gelincik Hatti
Violence Prevention and
Mgnit_oring Centre
(SONIM)

Hotline: 444 43 06

Address: Fatih Mahallesi Haci Bektas Veli Caddesi No:6
Merkez / ERZINCAN
Phone: 0 (446) 214 38 47/ 0 (446) 226 60 68

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance Bar Associations

Legal Aid Bureau

Address: Adliye Sarayi Kat:3

Phone: 0446 214 10 4- - 0 (446) 502 15 15

Address: Adliye Sarayi Erzincan Barosu Adli Yardim Bilirosu
Merkez/Erzincan

Phone: 446 214 1042

Livelihoods Support Turkey Employment

Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Engelsiz Yasam Bakim
Rehabilitasyon ve Aile
Danisma Merkezi

Other (list as available:
NGOs, etc.)

Address: Mendergs Mahallesi Menderes Caddesi No:93
Demirkent / ERZINCAN
Phone: 0 (446) 226 57 52

ERZURUM

Ministry of Family and
Social Services

Safety and shelter

Violence Hotline: 0 442 215 14 00

Safety and shelter Alo Gelincik Hatti
Violence Prevention and
Mgni'goring Centre
(SONIM)

Hotline: 444 43 06

Address: Rabi Ana] Mahallesi Atattirk Lisesi Caddes27il eveve
Sosyal Politikalar Il Mudurligt Sitesi No:1/2
Yakutiye/ERZURUM
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Phone: +90 (442) 215 13 00/
0(442) 215 14 00

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations

Address: Muratpasa Mah. Merkez Yonetim Cad. 7 Yakutiye,
Erzurum
Phone: (0442) 233 03 41

Livelihoods Support

Turkey Employment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Mental Health and
Psycho-social Support

Community Mental
Health Support Centre

Community Mental
Health Support Centre 2

Phone: (0442) 237 55 55

Phone: 0 (442 ) 432 10 00

Other (list as available:

NGOs, etc.)

Persons with Disabilities
Support Centre

Phone: 0442 234 15 41
0442 234 15 43

ESKISEHIR

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgnit_oring Centre
(SONIM)

Hotline: 444 43 06

Address: Huzur Mahallesi Yildizlar Sokak No:49/A
Odunpazari
Phone: 0222 237 80 48 / 0222 237 72 24

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Women'’s Counselling
and Solidarity Centres
under Local
Administrations

Metropolitan
Municipality Women'’s
Counselling Centre

Tepebasi Municipality
Women'’s Counselling

Phone: 0222 2330808

Phone: 0 222 211 40 00

Centre
Specialized health Women and Girls’ Safe Address: Huzur Mah. Ali Riza Efe_ndi Cad. No.95 Odunpazari
services Spaces Eskisehir / Eskisehir Osmangazi Universitesi Camlik-2

Eskisehir Provincial
Directorate of Health

Tepebasi District
Directorate of Health

Kamplsi
Phone: 05057262924

Address: Kirmizitoprak Mahallesi Mustafa Kemal Atatiirk
Caddesi No:59 26020- ESKISEHIR

Phone: (222) 320 10 12/

(222) 320 10 42

Address: Hogngdiyg Mahallesi Ahmet Kanatli Caddesi No:4
Tepebasi /ESKISEHIR
0222 323 14 40

Legal assistance

Bar Associations

Address: Kurtulus Mahallesi Yargi Sokak No:20 / Eskisehir
Phone: 0 222 240 14 00
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Commission of
Women'’s Rights
(Deputy head Attorney
Funda Guney)

Legal Aid Bureau
(Attorney Irem CEVIKER
MARASLI)

Phone: 0222 240 20 12

Phone: 0222 240 20

Livelihoods Support

Turkey Eﬁmployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Mental Health and
Psycho-social Support

Eskisehir Provincial
Directorate of Health

Tepebasi District
Directorate of Health

Community Mental
Health Support Centre

Address: Kirmizitoprak Mahallesi Mustafa Kemal Atatiirk
Caddesi No:59 26020- ESKISEHIR

Phone: (222) 320 10 12/

(222) 320 1042

Address: Hosnudiye Mahallesi Ahmet Kanatli Caddesi No:4
Tepebasi /ESKISEHIR
0222 323 14 40

Address: Yunus Emre Devlet Hastanesi Ziibeyde Hanim
Yerleskesi
Phone: 0-222-224 20 00

Other (list as available:

NGOs, etc.)

Association for Struggle
Against Sexual Violence
(Cinsel Siddetle
Miicadele Dernegi)

We Will Stop Femicides
Platform Hotline

Phone: 0 542 5853990
E-mail: info@cinselsiddetlemucadele.org

Phone: 0505 004 11 98

GIRESUN

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgnii;oring Centre
(SONIM)

Hotline: 444 43 06

Address: ihsaniye Mahallesi Fatih Caddesi No:89 Kat:1 ve 4
GIRESUN
Phone: 0 (454) 314 41 42-44

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations

Legal Aid Bureau

Address: Citlakkale Mah. Adalet Sarayi Kat: 1 Giresun
Phone: 0 (454) 215 76 57

Address : Citlakkale Mah. Atatiirk Bulvari No.121 Kat : 3
Giresun
Phone: 0 454 215 76 69

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment oppoytunities, please
visit directorates or service centres (if any) of ISKUR in your
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province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Other (list as available:
NGOs, etc.)

Elderly Care Home and
Rehabilitation Centre

Address: Erikliman Mahallesi Yaylaoglu Sokak No:30/1
Merkez / GIRESUN
Phone: 0 (454) 215 45 44

GUMUSHANE

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgnitpring Centre
(SONIM)

Hotline: 444 43 06

Address: Ozcan Mahallesi Kalederesi Kiime Evleri Mevkii
No:23-GUMUSHANE
Phone: 0 (456) 213 19 10

Specialized health
services

Community Health
Centre

Address: Address: Karaer, Necati Akagtin Sk No:4, 29000
Glimishane Merkez/Glimishane
Phone: (0456) 213 56 26

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations
(Regional Bar
Association)

Address: Karsiyaka Mah. Osmanbey Cad. No: 9/A Kat: 4-5
Merkez / Gimtushane
Phone: 456 213 15 3- - 213 21 38

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Mental Health and
Psycho-social Support

Community Mental
Health Support Centre

Address: Karaer, Necati Akagtin Sk No:4, 29000 Gumiishane
Merkez/Gilimiishane
Phone: (0456) 213 56 26

Other (list as available:
NGOs, etc.)

Care, Rehabilitation and
Family Counselling
Centre

Address: Car)ca_MahaIIesi istiklal Caddesi Elmali Sokak No:37.
Merkez / GUMUSHANE

KARABUK

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgni’goring Centre
(SONIM)

Hotline: 444 43 06

Address: il Miidurlugt Yesil Mahallesi Taskent Caddesi No:3
Merkez / KARABUK
Phone: 0 (370) 412 29 04

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations

Address: Ergenekon Mah. Adliye Sarayi Kat: 4 Karabiik
Phone: 0-37- - 415-38-88

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Other (list as available:
NGOs, etc.)

Turkish Red Crescent
(Kizilay)

Address: Ergenekon Mh. Atatiirk Bulvari Kizilay is Merkezi
No: 4 78100 Karabii- - Karabiik
Phone: 0 370 424 53 12
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Mental Health and
Psycho-social Support

Provincial Directorate of
Health

Community Mental
Health Support Centre

Address:5000 Evler 75.Y1l Mahallesi 20. Nolu Cadde No:4
KARABUK
Phone:0 (370) 433 3126

Address: Bayir Mah. Kemal Giines Cad. No:139 KARABUK
Phone: 03704242574

Other (list as available:

NGOs, etc.)

Turkish Red Crescent
(Kizilay)

Association for Struggle
Against Sexual Violence
(Cinsel Siddetle
Mucadele Dernegi)

We Will Stop Femicides
Platform Hotline

Address: Ergenekon Mh. Atatiirk Bulvari Kizilay is Merkezi
No: 4 78100 Karabii- - Karabiik
Phone: 0 370 424 53 12

Phone: 0 542 5853990
E-mail: info@cinselsiddetlemucadele.org

Phone: 0505 004 11 98

KASTAMONU

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgnit_oring Centre
(SONIM)

Hotline: 444 43 06

Address: Saraclar Mahallesi Sanat Okulu Caddesi No:49
Merkez / KASTAMONU
Phone: 0 (366) 214 90 95

Specialized health
services

Community Health
Centre

Address: (Eski Il Saghk Miidirltgi Binasi- Gazipasa ilkokulu
Yani) Hepkebirler Mah . Cumhuriyet Cad. No: 64 Merkez
Kastamonu

Phone: 0366 212 49 00

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations

Address: Candarogullari Mahallesi Miralay Halit Bey Caddesi
Kastamonu Adliyesi Kat:1

Phone: 0 (366) 215 11 44/

0(366) 215 20 80

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Mental Health and
Psycho-social Support

Community Mental
Health Support Centre

Address: (Eski Il Saghk Miidurlugi Binasi- Gazipasa ilkokulu
Yani) Hepkebirler Mah . Cumhuriyet Cad. No: 64 Merkez
Kastamonu

Phone: 0366 212 49 00

Other (list as available:

NGOs, etc.)

Elderly Care Home and
Rehabilitation Centre

Address: Saraclar Mahallesi Huzurevi Caddesi No:33/B
NO:33/B Merkez / KASTAMONU
Phone: 0 (366) 214 92 48

KAYSERI

Safety and shelter

Alo Gelincik Hatti

Hotline: 444 43 06

Address: Fatih Mahallesi Oguz Caddesi No:27
Kocasinan/KAYSERI
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Violence Prevention and
Mgni'goring Centre
(SONIM)

Phone: 0 352 221 34 91
+90 (352) 222 29 49
+90 (352) 222 29 50

Specialized health
services

Migrant Health Centre

Address:.Hunat Mahallesi Zenneci Sokak No:15 Melikgazi /
KAYSERI
Phone: +90 (352) 222 6996

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Legal Aid Bureau and
Women'’s Rights

Address: Kayseri Adliyesi D Blok Zemin Kat
Phone : 0.352 221 42 33

Commission
Livelihoods Support Turkey E.mployment For vocational training and employment opportunities, please
Agency (ISKUR) visit directorates or service centres (if any) of ISKUR in your

province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Mental Health and
Psycho-social Support

Migrant Health Centre

Turkish Red Crescent
(Kizilay) Community
Centre

Address: Hunat Mahallesi Zenneci Sokak No:15 Melikgazi /
KAYSERI
Phone: +90 (352) 222 6996

Address: Danismentgazi Mah. Reis Cad. No:27 18 Mart
Canakkale Hizmet Kompleksi Melikgazi/KAYSERI
Phone: 0352 347 3444 - 0352 347 3 555

Other (list as available:

NGOs, etc.)

Afghan Refugees
Solidarity Association
(ARSA) (Dr. Zakira
Hekmat)

Association for Solidarity
with Asylum-Seekers
and Migrants (ASAM)
Kayseri

Turkish Red Crescent
(Kizilay) Community
Centre

Phone: 0555 874 82 39

Address: Fatih Mah. Kanal Cad. No: 72 Cakir Plaza Kocasinan
/ Kayseri
Phone: 0352 222 62 15

Address: Danismentgazi Mah. Reis Cad. No:27 18 Mart
Canakkale Hizmet Kompleksi Melikgazi/KAYSERI
Phone: 0352 347 3444 - 0352 347 3 555

ORDU

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgnitpring Centre
(SONIM)

Hotline: 444 43 06

Address: Akyazi Mahallesi 795. Sokak No:32
Altinordu/ORDU
Phone: 0 (452) 233 33 27,0 (452) 233 93 22

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations

Address: Karsiyaka Mah. 940 Nolu Sok. No 41 ORDU
Phone: 0 452 214 01 37- 38

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
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province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Mental Health and
Psycho-social Support

Altinordu Healthy Life
Centre (Saglikh Hayat
Merkezi)

Psychosocial Support Hotline: 0452 210 10 77

Other (list as available:

NGOs, etc.)

Engelsiz Yasam, Bakim
ve Rehabilitasyon
Merkezi Mudurligi

Address: Karacadmer Mahallesi Hekimoglu Sokak No:41
Altinordu / ORDU
Phone: 0 (452) 237 18 20

RiZE

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgnit_oring Centre
(SONIM)

Hotline: 444 43 06

Address: Merke;ilc;esi Pasakuyu Mahallesi Ziibeyde Hanim
Caddesi No:3 RIZE
Phone: (464) 216 00 12

Specialized health
services

Community Health
Centre

Address: Pasakuyu Mahallesi Ziibeyde Hanim Caddesi Saghk
Kompleksi Binasi Kat: 2 Merkez/ Rize
Phone: 0464 213 03 71

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations

Address: Rize Adalet Sarayi kat-2
Phone:(0464) 217 24 80

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Mental Health and
Psycho-social Support

Community Health
Centre

Address: Pasakuyu Mahallesi Ziibeyde Hanim Caddesi Saglk
Kompleksi Binasi Kat: 2 Merkez/ Rize
Phone: 0464 21303 71

SAMSUN

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgni’goring Centre
(SONIM)

Hotline: 444 43 06

Address: Ulugazi Mahallesi Sifa Yurdu Sokak No:10 ilkadim
Phone: 0362 431 11 87

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Women's Counselling
and Solidarity Centres
under Local
Administrations

Samsun Municipality
Women Counselling
Centre

Phone: 0 362 233 72 20

Specialized health
services

Canik Migrant Health
Centre

Address: Gaziosmanpasa Mh.Alaca Sk. No:31 CANIK
Phone: 0362 238 46 10

Legal assistance

Bar Associations

Address: Samsun Adliye Sarayi 3. Kat ilkadim / SAMSUN
Phone: (0362) 230 21 00

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
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province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Address: Zafer Mah. Bahariye Cad. No: 46 ilkadim / Samsun
Phone: 0362 233 91 91

Other (list as available:
NGOs, etc.)

Association for Solidarity
with Asylum-Seekers
and Migrants (ASAM)
Samsun

SINOP

Safety and shelter Alo Gelincik Hatti Hotline: 444 43 06
Violence Prevention and
Monitoring Centre SINOP

(SONIM) Phone: 0368 261 96 66 / 0368 261 96 88

Address: Gelincik Mahallesi Ziibeyde Hanim Caddesi No:4 / 3

Public health services For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to

UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations

Address: Kefevi Mah. Biiyiikcesme sok. No:4 Merkez/SINOP
Phone: 0368 261 26 50

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Other (list as available:

NGOs, etc.)

Elderly Care Home and
Rehabilitation Centre

Address: Bostancili Mahallesi Karagél Mevkii No:56/1
Merkez / SINOP
Phone: 0 (368) 271 57 99

SiVAS

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgni'goring Centre
(SONIM)

Hotline: 444 43 06

Address: Gokcebostan Mahallesi Holliliik Caddesi No:22
Phone: 0346 225 40 14

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations

Address: Adalet Sarayi 1. Kat. Merkez / SIVAS
Phone: 0 346 221 51 78

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Other (list as available:

NGOs, etc.)

Association for Solidarity
with Asylum-Seekers
and Migrants (ASAM)
Sivas

Elderly Care Home and
Rehabilitation Centre

Address: Yenisehir Mah. Yenisehir Cad. Tecer Sit. Giris Kati
No: 18 / A Sivas
Phone: 0346 226 12 34

Address: Kgrglyaka Mahallesi Esenyurt Caddesi No:13
Merkez / SIVAS
Phone: 0 (346) 235 00 50
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TRABZON

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgni'goring Centre
(SONIM)

Ortahisar Municipality
Social Assistance and
Solidarity Foundation

Hotline: 444 43 06

Address: Soguksu Mahallesi Huzur Sokak No:6
Ortahisar/TRABZON
Phone: 0 (462) 231 40 12

Address: Pazarkapi Mah. Kahramanmaras Cad. No:100
Ortahisar/TRABZON
Phone: (0462) 223 02 76)

Specialized health
services

Fatih Healthy Life
Centre (Saglikli Hayat
Merkezi)

Address: indnii Mah Merkez Numune Kamptist,
Kahramanmaras Cd., Ortahisar/Trabzon
Phone: (0462) 326 24 46)

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations

Women'’s Rights
Commission (Duygu
Keles Aydin)

Children’s Rights
Commission (Berrak

Address: Comlekci Mahallesi Yavuz Selim Bulvar No: 24
61030 Ortahisar / TRABZON Phone: (0462) 322 57 00)

Address: Comlekci Mahallesi Yavuz Selim Bulvar No:24
61030 Ortahisar / TRABZON Trabzon Barosu
Phone: (0462)322 59 22

Address: Comlekci Mahallesi Yavuz Selim Bulvar No:24
61030 Ortahisar / TRABZON Trabzon Barosu) Phone: (0462)

Pinar Alioglu) 321 00 89
Livelihoods Support Turkey E.mployment For vocational training and employment oppo_rtunities, please
Agency (ISKUR) visit directorates or service centres (if any) of ISKUR in your

province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Mental Health and
Psycho-social Support

Provincial Directorate of
Family and Social
Services

Fatih Healthy Life
Centre (Saglikli Hayat
Merkezi)

Address: Degirmendere Mahallesi, Sezai Uzay Caddesi, Yalcin
Sokak No:1, Trabzon
Phone: (0462) 230 19 74)

Address: inénii Mah Merkez Numune Kampist,
Kahramanmaras Cd., Ortahisar/Trabzon
Phone: (0462) 326 24 46)

Other (list as available:

NGOs, etc.)

Association for Solidarity
with Asylum-Seekers
and Migrants (ASAM)
Trabzon

Afghanistan Hazara
Culture and Solidarity
Association

Address: 1 No.lu Erdogdu Mah. Yavuz Selim Bul. No: 271 / 2
Ortahisar / Trabzon
Phone: (0462) 224 40 50)

Address: Pazarkapi mah., Kahramanmaras Cd. No:108/1,
61200 Trabzon Merkez/Trabzon Phone: (0462) 322 44 89
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VAN

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgni'goring Centre
(SONIM)

YAKA-KOOP - Giilmay
GUMUSHAN

KAMER - Yasemin
BAYRAKTAR

Hotline: 444 43 06

Address: Serefiye Mahallesi Cumhuriyet Caddesi Hukiimet
Konagi C blok Kat:3/ VAN

Phone: 0 (432) 216 16 23.

0(432) 2161673

Phone: 0506 354 3191

Phone: 0543 8276415

Specialized health
services

ipekyolu Healthy Life
Centre (Saglikli Hayat
Merkezi)

Tusba Healthy Life
Centre (Saglikli Hayat
Merkezi)

Phone: 0432 502 1780

Phone: 0432 325 5197

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Legal Aid Bureau

Women'’s Rights
Commission (Attorney
Rabia Ozgokce)

Phone: 0530 405 5790

Phone: 0554 374 1384

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Mental Health and
Psycho-social Support

ipekyolu Healthy Life
Centre (Saglikli Hayat
Merkezi)

Tusba Healthy Life
Centre (Saglikli Hayat
Merkezi)

Phone: 0432 502 1780

Phone: 0432 325 5197

ZONGULDAK

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgni'goring Centre
(SONIM)

Turkish Red Crescent
(Kizilay)

Hotline: 444 43 06

Address: Mesrutiyet Mahallesi Yeni Sokak No:1
Phone: 0372 222 12 14

Address: Mithatpasa Mahallesi Fevzipasa Caddesi Kizilay
Ishani Kat:1 Merkez/Zonguldak
Phone: 0372 251 41 39
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Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Association
Legal Aid Bureau

Phone: 0372 251 37 90
Phone: 0372 251 37 90

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Mental Health and
Psycho-social Support

Provincial Directorate of
Health

Community Mental
Health Support Centre

Address: Yayla Mahallesi ihsan Soyak Sokak No:6 Merkez /
ZONGULDAK

Address (Annex Building):Ontemmuz Mahallesi Belediye
Bulvari No:25/2 Merkez/ZONGULDAK

Phone:0 (372) 253 46 07

Address: Atatlirk Dev. Hst. Trsm- Terakki Mh. Hastane Sk.
No: 17 67100 Merkez/Zonguldak
Phone: 03722576709

NGOs, etc.)

Other (list as available:

Turkish Red Crescent
(Kizilay)

Association for Struggle
Against Sexual Violence
(Cinsel Siddetle
Miicadele Dernegi)

We Will Stop Femicides
Platform Hotline

Address: Mithatpasa Mahallesi Fevzipasa Caddesi Kizilay
Ishani Kat:1 Merkez/Zonguldak
Phone: 0372 251 41 39

Phone: 0 542 5853990
E-mail: info@cinselsiddetlemucadele.org

Phone: 0505 004 11 98

NEVSEHIR

Safety and shelter

Provincial Directorate of
Family and Social
Services

350 Evler, Santral Sk. No:8, 50300 Nevsehir
(0384) 215 20 59

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgnitpring Centre
(SONIM)

Hotline: 444 43 06

350 Evler Mahallesi Ali Diriko¢ Bulvari No:1/3
+90 (384) 213 38 21 (SHM)
+90 (384) 215 20 59 (Il Mudarlugu)

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations

Address: Camicedit, Adalet Sarayr Zemin Kat, 50100 Nevsehir
Merkez/Nevsehir
Phone: (0384) 212 50 80

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

NGOs, etc.)

Other (list as available:

Cappadocia Women
Solidarity Association

Kapadokya Kadin Dayanisma Dernegi, Hayriye Demirbilek,
Kapucubasi Mah., Eyyup Sokak, No:66\A, Pazar Yeri Nevsehir
Phone: 0530 349 55 37
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Association for Solidarity
with Asylum-Seekers
and Migrants (ASAM)
Nevsehir

Phone: 0 384 212 34 51 / 0 535 657 99 38 (Hayriye
Demirbilek)

Karasoku, 50100 Nevsehir Merkez/Nevsehir
Phone: (0384) 212 70 77

NIGDE

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgnitpring Centre
(SONIM)

Hotline: 444 43 06

Nar Mabhallesi Osmanli Sokak No:1 Merkez/ NiGDE
+90 (388) 232 16 22

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations

Address: Ahipasa, Katinda Adliye Sarayi K 2, 51100 Nigde
Merkez/Nigde
Phone: (0388) 232 33 87

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Other (list as available:
NGOs, etc.)

Association for Solidarity
with Asylum-Seekers
and Migrants (ASAM)
Nigde

Address: Ahipasa Mah. Matbaa Sok. Ali Dingel Apartmani No:
6 D: 1-2 Merkez / Nigde
Phone: 0388 233 25 12 Faks: 0388 233 25 12

AKSARAY

Safety and shelter

Provincial Directorate of
Family and Social
Services

Aksaray Aile, Calisma ve Sosyal Hizmet [IMudurliigi
Address:Kilicarslan Mahallesi Askerlik subesi yani

Phone: 0(382) 212 46 78

Fax: 0(382) 213 23 65

E-Mail: aksaray@ailevecalisma.gov.tr

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgnitpring Centre
(SONIM)

Hotline: 444 43 06

Kilicarslan Mahallesi Beditizzaman Caddesi No:83
Mudurligi Binasi 3. Kat Merkez/AKSARAY
+90 (382) 222 04 34

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations

Address: Biylik Bolcek, Sair Kuddusi Sk. No:15, 68200
Aksaray Merkez/Aksaray
Phone: (0382) 216 03 31

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
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https://www.iskur.gov.tr/iletisim
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province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

KIRSEHIR

Safety and shelter

Provincial Directorate of
Family and Social
Services

Address: Kervansaray, D260, 40200 Kirsehir Merkez/Kirsehir
Phone: (0386) 262 11 66

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgnitpring Centre
(SONIM)

Hotline: 444 43 06

Address: Kervansaray, D260, 40200 Kirsehir Merkez/Kirsehir
+90 (386) 213 40 77

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations

Address: Medrese Mahallesi, Adalet Sarayi Kat:1, 40100
Kirsehir Merkez/Kirsehir
Phone: (0386) 213 12 43

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Other (list as available:
NGOs, etc.)

Association for Solidarity
with Asylum-Seekers
and Migrants (ASAM)
Kirsehir

Association for
Supporting Afghans
(Afganistanlilari Himaye
Dernegi)

Address: Nasuhdede Mah. Nursultan Beyazit Bul. Ata Apt.
No: 29 Zemin Kat Daire: 11 Merkez / Kirsehir
Phone: 0386 212 37 07

Address: Medrese, Melikgazi Cd., 40200 Kirsehir
Merkez/Kirsehir
Phone: 0538 476 40 59

MERSIN

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgni’goring Centre
(SONIM)

Hotline: 444 43 06

Gazi Mahallesi 1323 Sokak. No:5 Yenisehir/MERSIN
Phone: 03243286635-03243271840

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Women's Counselling
and Solidarity Centres
under Local
Administrations

Mersin Metropolitan
Municipality

Women's counselling centre: 03242317720

Emergency Health
Services

Ministry of Health

Erdemli Migrant Health Centre: Alata Mah.Alparslan Tiirkes
Bul No:691A ERDEMLI

Mezitli Migrant Health Centre: Menderes Mah.35421
Sok.No:48 Nehir Plaza C Blok 6 MEZITLI
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Mezitli Strengthened Migrant Health Centre: Yeni Mahalle
33191 Sokak No:1 Mezitli

Nusratiye Migrant Health Centre: Nusratiye Mah.5026
Sok.Marvel Melisa Apt..No:26/16 Akdeniz

Akdeniz Migrant Health Centre: Sevket Simer Mahallesi
5928 Sokak No:2 Akdeniz

Toroslar strengthened Migrant Health Centre: Zekiayan
Mah.80045 Sok.No:1 Toroslar

Tarsus 1 Nolu Guiclendirilmis Gocmen Saghgi Merkezi: Girne
Mah.Sait Polat Bulvari No:206/E Tarsus

Tarsus 2 Nolu Migrant Health Centre: Girne Mah.Sht. Murat
Karakulak Sokak No:47/2 Tarsus

Tarsus Community health centre: Eski Omerli, 1309. Sk. No:1,
33500 Tarsus/Mersin

Legal assistance

Bar Associations

Bar Association Legal Aid— 3243374530 - 3374531
Gokdelen 16. Kat MERSIN

Bar Association Centre for Women's Rights (Turkish)
05302625252

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Mental Health and
Psycho-Social Support

Turkish Red Crescent
(Kizilay) Community
Centre

Address: Cankaya Mh. Silifke Cd. 4702 Sk. No:7/A
Akdeniz/MERSIN
Phone: 0324 232 05 00

Other (list as available:
NGOs, etc.)

Support to Life

Red Umbrella
Association

STL Infoline: 0850 441 70 80
Address: Mesudiye Mahallesi 5122 Sokak No:5/A Akdeniz /
Mersin

Red Umbrella (available 24/7) - 0850 888 0539

AGRI

Safety and shelter

Provincial Directorate of
Family and Social
Services

Address: Firat, Firat Mahallesi ATSO Binasi Arkasi, 915. Sk.,
04200 Agri Merkez/Agri
Phone: 0472 215 21 20

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgni'goring Centre
(SONIM)

Hotline: 444 43 06

SONIM: Aygiil 67 )
Address: Bahceli evler mah. Kagizman Cad.85/3 AGRI
Phone: 0472 216 00 46
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Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations

Legal Aid Bureau:

Address: Erzurum Caddesi, Adliye Saray, Kat:3 - AGRI
Phone:0 472 215 17 63

FAKS:0472 215 17 63

Livelihoods Support

Turkey Employment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Other (list as available:
NGOs, etc.)

Human Resources
Development
Foundation (HRDF-
IKGV):

KAMER Foundation:

Women Support Centre
(Kadin Destek Merkezi)

University’s Women
Unit:

HRDF-IKGV:

Address: Leylek Pinar Mah.1704.sok.Ozgiil Ofis Centre 3/13
AGRI

Phone: 05415799404

KAMER: Birgil Arat

Address: Eski Karakol yani Efeler Plaza Kat:1 No:4
Merkez/Agri

Phone: 0472 215 10 15

KADEM: Emine TEYFUR

Address: Sitkiye mah.Yasar Kemal Cad. Tasir is Mrkz K/3
AGRI

Phone: 0534 734 4562

Saadet ALTAY
Phone: 0507 1534334

BATMAN

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgnii;oring Centre
(SONIM)

Hotline: 444 43 06

Address: Belde Mahallesi 3210 Sokak No:26
Merkez/BATMAN
Phone: 0488 214 38 14

Specialized health
services

Batman Region City
Hospital

Gynecology and
Pediatric Hospital

Batman Migrant Health
Centre

Phone: 0488 221 30 66
0488 221 16 79
0488 221 18 26

Phone: 0488 213 12 13

Batman Migrant Health Centre
Dr. Imad Memed: 0538 475 72 08

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations

Legal Aid and Women Rights Commission
Address: Giltepe Mahallesi Demokrasi Bulvari No:33f9
info@batmanbarosu.org.tr
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Livelihoods Support

Turkey Eﬁmployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Other (list as available:
NGOs, etc.)

Support to Life

International
Psychosocial and
Education Association
(UPSED)

Support to Life, Batman STL Point

+90 850 441 7080 (infoline)

Address: Ziya Gokalp Mahallesi 80. Yil Caddesi Cagri
Apartmani Alti

No: 8 Batman

International Psychosocial and education Association
(UPSED)

Veysel Yildiz (head of association)

05514203788

BITLIS

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgnit_oring Centre
(SONIM)

Hotline: 444 43 06

SONIM

Address: Sekiz Agustos Mahallesi 411. Sokak No:1 Merkez /
BITLIS

+90(434) 226 97 78

+90(434) 226 89 05

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations

Legal Aid Bureau

Address: Hiisrevpasa mah. 1207. Sk. Cayhan Apt. Zemin kat.
BITLIS

Phone: 0434 226 37 22

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

DIYARBAKIR

Safety and shelter

Ministry of Family and
Social Services

Sur Cocuk Evleri Sitesi  Silvan Yolu tzeri 10.Km Sur /
DIYARBAKIR  +90 (412) 326 12 20

Elderly, disable, orphan support centres:

Ayse Hafsa Sultan Cocuk Evleri Sitesi  Seyrantepe Toki
Girdogan Mah. 496.5ok No: 2/B Yenisehir/Diyarbakir ~ +90
(412) 326 12 20

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgni‘goring Centre
(SONIM)

Hotline: 444 43 06

Address: Sehitlik Mh. Fabrika Cd. 37. Sk. No:7/1
Yenisehir/Diyarbakir
Phone: 0412 257 21 50/ 0412 257 18 90

Specialized health
services

Women and Girls' Safe
Spaces

Address: Ali Emiri 3. Sok. Diskale Apt. 13/ 1
Yenisehir/Diyarbakir



https://www.iskur.gov.tr/iletisim
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R
ViV
‘l\@/“

“\a
v
N/ N\ i ¥ UNHCR Services and Assistance Document on gender-based

o =~ United Nations High Commissioner for Refugees . .
Haut C-m"‘wmssairatgu:;% Nations Unies pour les %‘un es violence (GBV) and mental health and psychosoual support

(MHPSS)
2021

{
N
%

Phone: 05075167662

Child Support Centre Sehitlik Cocuk Destek Merkezi

Sehitlik mahallesi Fabrika Caddesi 37. Sokak No: 8 Yenisehir /
Diyarbakir

Bakim ve Rehabilitasyon Merkezi Midurligi Kitibil Mah. AZC
Villalari IJ Blok No: 7 Sur / Diyarbakir

Cocuk Evleri Koordinasyon Merkezi Se_hitlik Mahallesi Fabrika
Caddesi 37. Sokak No: 9 Yenisehir / DIYARBAKIR +90 (412)
2287129

Public health services For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance Bar Associations Legal Aid Bureau
Lise Cad. 4. Sk. Glines 2009 Apt. A/Blok No:1
Yenisehir/Diyarbakir 0850 466 21 21

Refugee Rights Commission
Adliye Sarayi Kat: 4 No: 263 Yenisehir /Diyarbakir
0850 466 21 21

Women's Rights Solidarity and Implementation Centre
Adliye Sarayi Kat: 4 No: 263 Yenisehir /Diyarbakir
0850 466 21 21

Livelihoods Support Turkey Employment For vocational training and employment opportunities, please
Agency (ISKUR) visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Other (list as available: Support to Life Address: 5 Nisan Mahallesi 813 Sokak, Oz Dicle Sitesi No:1
NGOs, etc.) Baglar / Diyarbakir (Namik Kemal Lisesi Karsisi)
Phone: 0 850 441 7080
KARS
Safety and shelter Alo Gelincik Hatti Hotline: 444 43 06
Violence Prevention and | Address: Ortakapi Mahallesi 5. Buzhane Sokak No:3 Merkez /
Monitoring Centre KARS
(SONIM) Phone: 0474 214 14 74 / 75 - (0474) 212 69 09
Public health services For Provincial Directorates of Health, District Directorates of Health, Family Health

Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance Bar Associations Bar Association
Address: Ortakapi Mah. Ordu Cad. No:134 Kars
Phone: 0474 212 82 52 -53

Livelihoods Support Turkey Employment For vocational training and employment opportunities, please
Agency (ISKUR) visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

KONYA
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Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgni'goring Centre
(SONIM)

Family and Women
Support Centre
(AKDEM):

Hotline: 444 43 06

Aksinne Mah, Soylemez Cad, Pirebi Sokak, No: 14, Meram /
Konya
0332 321 0183

Seyh Sadrettin Konevi Mahallesi, Millet Caddesi, No: 14
Meram / Konya
Phone: 444 55 42 (2720)

Specialized Health
Services

Migrant Health Centre

Strengthened
Community Health
Centres

Hadimi Gé¢cmen Sagligi Merkezi: Bati Hadimi, 42010, Meram/
Konya

Karatay Gliclendirilmis Toplum Sagligi Merkezi: Nakipoglu
Mahallesi, Yaran Sokak, No: 5, Karatay/ Konya

Selcuklu Gliclendirilimis Go¢cmen Sagligi Merkezi: Ferhuniye,
Mumtaz Koru Sokak, 11-1, 42060, Selcuklu /Konya

Meram Larende Glclendirilmis G¢cmen Saghgi Merkezi: Haci
Fettah, Furgan Dede Cad, No: 48, D:52, 42040, Meram /
Konya

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations

Akabe Caddesi, Cemil Cicek Caddesi, A Blok, No: 175, 42050,
Karatay / Konya
0332 356 0018

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Livelihoods Support

Meram Social Services
Centre

Turkish Employment
Agency (ISKUR)

Pirebi, Larende Caddesi, No: 13, Meram/Konya

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Other (list as available:
NGOs, etc.)

Turkish Red Crescent
(Kizilay) Community
Centre

Address: Sahibiata Mh. Taskapi Medrese Cd. No:12
Meram/KONYA
Phone: 0332 350 42 26

KARAMAN

Safety and shelter

Provincial Directorate of
Family and Social
Services

Ziya Gokalp, Ahmet Yesevi Caddesi, No: 46, 70200 /
Karaman
0388 213 7516

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgnitpring Centre
(SONIM)

Hotline: 444 43 06

Ziya Gokalp, Ahmet Yesevi Caddesi, No: 46, 70200 /
Karaman
0388 212 0022
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Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations

Hamidiye Mahallesi, 1856, Sokak, No: 32, 70200, Merkez /
Karaman
0388 212 1753

Livelihoods Support

Turkey Employment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

CANKIRI

Safety and shelter

Ministry of Family and
Social Services

Cumhuriyet Mahallesi, Namik Kemal Parilti Caddesi, No: 22
Kat 2, 18100, Merkez / Cankiri
0376 213 2689

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgnit_oring Centre
(SONIM)

Hotline: 444 43 06

Cumbhuriyet Mahallesi, Namik Kemal Parilti Caddesi, No: 22
Kat 2, 18100, Merkez / Cankiri
0376 213 2689

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations

Cumbhuriyet, Atatiirk Bulvari, No: 8, 18100 / Cankiri
0376 213 4040

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

AMASYA

Safety and shelter

Provincial Directorate of
Family and Social
Services

55 Evler, Varinli Caddesi, No: 119, 05200, Amasya
0358 218 3887

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgni'goring Centre
(SONIM)

Hotline: 444 43 06

Address: 55 Evler, Varinli Caddesi, No: 119, 05200, Amasya
0358 222 0051

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations

Ellibesevler, 2-2, Cevdet Topcu Sokak, 05200, Merkez /
Amasya
0358 218 9825

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Other (list as available:
NGOs, etc.)

Association for Solidarity
with Asylum-Seekers

Address: Glimiisltii Mahallesi, Atatiirk Caddesi, Seven s
Merkezi, No:9 Kat:3, Merkez/Amasya
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and Migrants (ASAM) | 0358 212 8339
Amasya
KIRIKKALE

Safety and shelter

Provincial Directorate of
Family and Social
Services

Kirikkale Social Services
Centre

Fabrikalar, Saghk Caddesi, 71100, Ahili/Kirikkale

0318 224 2725

Fabrikalar, Ulubatli Hasan Caddesi, 17. Sokak, Tahir Aktas
Toplum Merkezi, No: 20, 71100, Kirikkale

0318 224 0719

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgnit_oring Centre
(SONIM)

Hotline: 444 43 06

Yenimahalle Mahallesi, Saglik Caddesi, No: 52, Kirikkale
0318 224 0719

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to

UNHCR Turkey Services

Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations

Fabrikalar, 11. Sokak, No:14, 71100, Merkez, Kirikkale
0318 224 2709

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

ORUM

Safety and shelter

Ministry of Family and
Social Services

Karakecili, Albayrak 1. Sokak, No: 4, 19030, Corum
0364 224 6532

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgni’goring Centre
(SONIM)

Hotline: 444 43 06

Address: Cepni Mahallesi, inénii Caddesi, No: 30, Corum
0364 777 0087

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to

UNHCR Turkey Services

Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations

Uctutlar, Fatih Caddesi, Yeni Adliye Binasi, 19030,
Merkez/Corum
0364 227 7819

Livelihoods Support

Turkey Employment

For vocational training and employment opportunities, please

Agency (ISKUR) visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Other (list as available: RET-YKD Address: Ulukavak Mah, Kunduz Han 1. Cad. No: 6/A, Corum

NGOs, etc.)

0530 394 6839
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YOZGAT

Safety and shelter

Provincial Directorate of
Family and Social
Services

Karatepe, Fuar Caddesi, No: 51, 66100, Merkez/Yozgat
0354 212 1047

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgnitpring Centre
(SONIM)

Hotline: 444 43 06

Yozgat Yeni Valilik Binasi, Giris Kat, Merkez/Yozgat
0354 212 1047
0354 212 1347

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations

Kdseoglu, Adnan Menders Bulvari, No: 78, 66100, Merkez,
Yozgat
0354 212 2734

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of iISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

TOKAT

Safety and shelter

Provincial Directorate of
Family and Social
Services

Yarahmet, Hizarhane Caddesi, No: 6, 60100, Merkez/Tokat
0356 212 5114

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgni'goring Centre
(SONIM)

Hotline: 444 43 06

Hizarhane Caddesi, SHCEK is Merkezi No: 4, Merkez/Tokat
0356 214 0301

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations

Geyras, Sivas Caddesi, Adliye Sarayi, 60100, Merkez/Tokat
0356 214 2226

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Other (list as available:
NGOs, etc.)

Tokat Uyusturucu ve
Madde Bagimliligi ile
Miicadele Dernegi

Dr. Remzi Topcam Caddesi, Behsat Bulvari, No:4/B, Tokat

ANKARA

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgni‘goring Centre
(SONIM)

Hotline: 444 43 06

Phone: 0312 348 36 86- 0312 351 65 63
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Women'’s Counselling
and Solidarity Centres
under Local
Administrations

Ankara Metropolitan
Municipality Women
Counselling Centre

Kecioren Municipality
Women Counselling
Centre

Cankaya Municipality
Women Counselling
Centre

Phone: 0312 507 37 60 - 0549 248 64 86

Phone: 0312 359 33 22

Phone: 0312 458 89 00 / 1154

Specialized health
services

Migrant Health Centre

Babi Sifa Gocmen Sagligi Merkezi

+90 312 230 55 05

Baspinar, Sht. ismail Basaran Cd. No:3, 06360
Altindag/Ankara

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations

(0312) 416 72 00
Ankara Bar Association
Adliye Sarayi kat, Sihhiye D:5, 06050 Altindag/Ankara

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

Mental Health and
Psycho-social Support

Turkish Red Crescent
(Kizilay) Community
Centre

Address: Ulubey mahallesi, Tasdelen caddesi, No:148
Siteler/ANKARA
Phone: 0312 353 00 83/84

Other (list as available:
NGOs, etc.)

Dunya Evimiz
Association

Human Resources
Development
Foundation (HRDF-
IKGV)

Association for
Solidarity with Asylum-
Seekers and Migrants
(ASAM)

Asylum and Migration
and Research Centre
(IGAM)

IMDAD

Mamak Municipality

Phone: 0532 746 30 62
Address: Haci Bayram Mahallesi, Uzunyol Caddesi, No: 68,
Altindag / Ankara

HRDF-IKGV

Address: Remzi Oguz Arik, Atatiirk Blv no:219/4, 06550
Cankaya/Ankara

Phone: (0312) 428 30 11

ASAM

Phone 0 312 212 60 12

Address: Birlik Mahallesi Katar Caddesi No: 11
Cankaya/ANKARA

IGAM

Phone: (0312) 338 02 03

Address: Caldiran Mahallesi, 494. Cadde. No: 38 A
Kecioren/Ankara

iIMDAD, Bostancik, Bostancik Cd. No:128¢ 06320
Mamak/Ankara
05533353860

Basak Family Centre
Address: Basak, 1659. Sk. No:6, 06320 Mamak/Ankara
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Kecioren Municipality

Phone: (0312) 375 23 39

Migrant Services Centre (IOM)

Phone: (0312) 361 49 91

Address: Cumhuriyet Cad. No:1 Kalaba Kent Meydani
Kecioren ANKARA

BINGOL

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgni‘goring Centre
(SONIM)

Hotline: 444 43 06

Address: Yenisehir Mahallesi Selahattinkaya Caddesi No:33
Phone: 0426 213 83 80

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations

Adliye Saray1 Merkez / BINGOL
Phone: 0426 214 49 40

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

ELAZIG

Safety and shelter

Provincial Directorate of
Health Family and Social
Services

Address: Cumhuriyet Mah.Fethi Ahmet Baba Bulvari No:96
Merkez/ELAZIG
Phone:0 424 233 67 51- 0424 233 3002

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgni'goring Centre
(SONIM)

Hotline: 444 43 06

Address: Cumhuriyet Mahallesi Fathi Ahmet Baba Bulvari
No:96
Phone: 0424 233 67 51

Public health services

For Provincial Directorates of Health, District Directorates of Health, Family Health
Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance

Bar Associations

Adli Yardim Birimi : Adalet Sarayi Kat 5
Phone: 0424 248 39 24 - 248 39 25 Extension (3)

Livelihoods Support

Turkey E.mployment
Agency (ISKUR)

For vocational training and employment opportunities, please
visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim

SIIRT

Safety and shelter

Alo Gelincik Hatti

Violence Prevention and
Mgnitpring Centre
(SONIM)

Hotline: 444 43 06

Yeni Mahalle Hami Efendi Caddesi No: 33 Merkez/SIIRT (il
Mudurligii)
Phone: +90 (484) 223 53 56
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Public health services For Provincial Directorates of Health, District Directorates of Health, Family Health

Clinics, public hospitals and university hospitals close to your residence, please refer to
UNHCR Turkey Services Advisor: https://turkey.servicesadvisor.org/tr

Legal assistance Bar Associations Address: Adliye Sarayi No: 109 SIiRT
Phone: 0 (484 ) 224 31 60

Livelihoods Support Turkey Employment For vocational training and employment opportunities, please
Agency (ISKUR) visit directorates or service centres (if any) of ISKUR in your
province. You may reach contact information here:
https://www.iskur.gov.tr/iletisim
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