
Any Quest ions?

  

Upon registering with the Provincial Directorate of Migration 
Management, you have to comply with your signature/notification 
duty at required intervals.

If you would like to travel outside of your city of residence, you 
have to obtain a travel permit from the Provincial Directorate of 
Migration Management.

You have to notify the Provincial Directorate of Population and 
Citizenship Affairs and the Provincial Directorate of Migration 
Management:
- for birth registration of your child born in Turkey within 30 days
- for changes in address, identity information, civil status
(marriage or divorce) in 20 business days.

Also, you have to notify the Provincial Directorate of Migration 
Management regarding
- updated information on your employment status in 30 days,
- your income, movable and immovable properties in 20 days.

While you are in Turkey, you are obliged to comply with the 
Turkish legislation including provisions of the Turkish Criminal 
Code.

You are obliged to submit any information or documents that may 
serve as evidence of your identity, provide accurate information 
to the authorities and cooperate with officers on these matters.

Remember that any non-compliance with notification and other 
obligations may result in sanctions such as restrictions on the 
provided rights and services in addition to other sanctions 
provided by law.

OBLIGATIONS
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IF YOU NEED MORE DETAILED INFORMATION ON 
ANY SUBJECT OR IF YOU ENCOUNTERED ANY 
PROBLEMS:

YOU MAY APPROACH TO THE PROVINCIAL 
DIRECTORATE OF MIGRATION MANAGEMENT.

YOU MAY DOWNLOAD DIRECTORATE GENERAL 
OF MIGRATION MANAGEMENT'S MOBILE 
APPLICATION TO YOUR SMART PHONE.  SEARCH 
FOR "GOC IDARESI"  ON ONLINE APPLICATION 
STORES,  AND DOWNLOAD.

YOU MAY CALL 157 COMMUNICATION CENTRE FOR 
FOREIGNERS OF DIRECTORATE GENERAL OF 
MIGRATION MANAGEMENT OR YOU MAY CALL 
UNHCR - ASAM COUNSELLING LINE AT THE PHONE 
NUMBER 444 48 68.
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Six months after your registration date, your employer may make 
an application to obtain a work permit on your behalf through 
e-state portal.

You may obtain work permit exemption document by applying to  
Provincial Directorate of Family, Labour and Social Services to 
work in seasonal agriculture and animal husbandry works.

If you want to work on your behalf and account, you are required 
to have a legal enterprise established and registered in Turkey 
according to the Turkish Commercial Code. After officially 
registering your enterprise, you may also apply for work permit 
yourself.

You may benefit from health services free of charge.

In this scope, you may directly apply to;
  - Family Doctors,
  - Migrant Health Centres,
  - Governmental hospitals.

Except some special conditions, you are not expected to pay a 
contribution fee for treatment and medication expenses.

 

You have to be registered with the Provincial Directorate 
of Migration Management to benefit from rights and 
services.
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You may benefit from rights and services with the 
identification document which bears a number starting 
with 99 that will be issued to you.

The identity document that will be granted to you is free 
of charge and it allows you to stay in Turkey without 
obtaining a residence permit.

You have the right to request an interpreter free of charge for the 
procedures at Provincial Directorate of Migration Management. If 
you need an interpreter during your procedures, please notify your 
request to the Provincial Directorate of Migration Management. 
Your request will be responded to within the bounds of possibility.

You have the right to receive legal counselling about temporary 
protection procedures or other legal issues and the right to be 
represented by a lawyer.

If you do not have sufficient means to cover lawyer’s fee and 
other judicial expenses, you may request legal aid by applying to 
the bar association in your province.

Bar association officials will assess your application.

If you are ill-treated or your rights are violated in Turkey, you may 
always apply to law enforcement, and file a criminal complaint 
with Public Prosecutor’s Office.

In such a situation you may call;
  - 155 Police Help Line
  - 156 Gendarmerie Help Line
  - 183 Social Support Line.

If you need monetary or in kind assistance, you may apply for 
assistance provided by
  - Social Assistance and Solidarity Foundations,
  - Municipalities,
  - Turkish Red Crescent,
  - Non-Governmental Organizations.

The authorities will evaluate your application by making a needs 
assessment.

To benefit from psycho-social support, education and counselling 
services, you may go to the Social Service Centre nearest to you 
in your province.

After completing your registration, you need to apply to the 
Provincial Directorate of Migration Management in 30 days to obtain 
your Identity Document. During the registration stage you may only 
benefit from emergency healthcare services free of charge. If you 
have a special need you have to mention this during registration.

You have to register the children that you are accompanying for 
school in Turkey. Primary and secondary education in public 
schools is free of charge. You have to apply to the Provincial or 
District Directorates of National Education to register. 

If you want to continue higher education in Turkey you are 
required to apply to the relevant universities and take the foreign 
student exams administered by the universities.

Also you may benefit free of charge from
  - skills training and language courses of Public Education Centres
 - vocational training, on the job training and entrepreneurship 
programs of İŞKUR
  - courses of Municipalities in your province of residence.


