
 

 

MESSAGE FROM UNHCR 

UNHCR is committed to combating fraud and corruption in order to 

preserve the integrity and credibility of its services. 

• All services provided by UNHCR and its implementing partners are 

FREE OF CHARGE. 

• You should NOT pay for any UNHCR documents. 

• You should NOT pay for any form of assistance offered by UNHCR 

including Voluntary Repatriation to your country of origin, 

Resettlement to a third country, Cash Assistance, Registration or 

access to Refugee Status Determination Assessment interviews. 

• You should NOT pay anyone to put you in contact with UNHCR or 

UNHCR partners. 

• Notify UNHCR of any solicitation of money and other forms of fraud: 

 

Email: RSAPRMCOFRAUD@UNHCR.ORG  

UNHCR Free Helpline: +27 800 100 030 

UNHCR treats all reports confidentially 

ALL UNHCR SERVICES ARE FREE OF CHARGE 
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