
UNHCR – UNICEF Helpline
Monday to Friday, 8:00 AM to 8:00 PM

0800 22 12 30 
(toll-free line, 
call from Slovak tel. number)

+421 2 22 11 56 50 
(Regular landline)

UNHCR Slovakia email 
svkbrprot@unhcr.org 
svkbrcash@unhcr.org

Locations of UNHCR Registration Centres

The SRC helpline 
Monday to Friday, 9:00 AM to 5:00 PM

+421 910 910 116 
for Ukrainian displaced families 
(SVK, ENG, UA & RU languages)

Red Cross Slovakia email 
helpline@redcross.sk

Locations of Registration Centres for Housing
assistance program for displaced persons
Locations of Humanitarian Service Points & Community
Centers - Kancelárie prvého kontaktu / Офіси
першого контакту – Slovenský Červený kríž
(redcross.sk)

UNHCR Telegram
www.t.me/s/unhcr_slovakia

UNHCR Help page
help.unhcr.org/slovakia

Red Cross Help page
www.redcross.sk

SLOVAKIA

FAX
+421 2 5263 0093

IOM Slovakia email
mic@iom.int
bratislavaInfo@iom.int

IOM Help page
www.iom.sk/en 

Telephone number
+421 915 793 934

ADRA Slovakia email 
 office@adra.sk

Adra Help page
www.adra.sk/en/

Caritas Slovakia email 
pomoc@charita.sk
info@charita.sk

Locations of Caritas Integration Centers

Caritas Help page
www.charita.sk/caritas-slovakia/

INFORMATION ON COMMUNICATION CHANNELS 
OF THE AGENCIES
 INTER-AGENCY CASH ASSISTANCE IN SLOVAKIA 2023 

Slovakia

In order to support the refugee community in Slovakia, the Agencies of the Cash Working Group created this
poster including all the necessary information on communication channels.  In case you have inquiries or need
further information and support on the cash assistance provided in Slovakia, you may contact the relevant
channels.
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