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Your voice matters: UNHCR’s commitment to supporting 
refugees

Listening to you
In August 2024, UNHCR conducted a survey with over 1,000 refugees from Ukraine in 
Romania. We aimed to understand your challenges, needs, and hopes to better prioritize our 
support and improve your well-being.

Shaping our programmes
Your feedback guided us in designing policies and programmes for 2025. By identifying what 
matters most to you, we are focusing on interventions that promote self-reliance, inclusion, and 
a better quality of life. Your privacy and confidentiality were ensured throughout the process.

Thank you!
The following slides will present the survey results for each question, reflecting what you and 
other participants shared. Thank you for shaping a better future for refugees in Romania—your 
voice is making a difference!



Dissemination strategy

Awareness 
(UNHCR 

and 
partners)

In person 
discussions

Telegram
1,073 respondents in 

one week



Demographics - Age



87%

12%
1%

GENDER

Female Male Other



How long have you been living in 
Romania for?



Locations



Out of the services that UNHCR provides, what would you 
say are the FIVE (5) most important ones for you and your 
community in Romania?



Prioritization of services per intervention

CBIs: Cash for persons with specific needs / emergency cash



Prioritization of services per intervention
Romanian language 

classes



Prioritization of services per intervention
Legal assistance, documentation, access to services



Prioritization of services per intervention
Legal assistance, documentation, access to services



Prioritization of services per intervention
Services for persons with specific needs (older persons, persons with 

disabilities, children with autism, minority groups…)



Prioritization of services per intervention
Services for persons with specific needs (older persons, persons with 

disabilities, children with autism, minority groups…)



Prioritization of services per intervention
Livelihoods and economic inclusion: support with finding or changing 

employment / opening a business



Prioritization of services per intervention
Livelihoods and economic inclusion: support with finding or changing 

employment / opening a business



Prioritization of services per intervention
Support community initiatives and structures, centres and activities, including 

social cohesion



Prioritization of services per intervention
Support community initiatives and structures, centres and activities, including 

social cohesion



Prioritization of services per intervention
Services to support persons who face anxiety and distress as a result of 

displacement (mental health)



Prioritization of services per intervention
Assistance to children who face violence and neglect



Prioritization of services per intervention
Assistance to children who face violence and neglect



Prioritization of services per intervention
Services for Survivors of violence (gender-based violence and domestic 

violence) and referrals to specialized health, legal, psychological and shelter 

assistance



Prioritization of services per intervention
Services for Survivors of violence (gender-based violence and domestic 

violence) and referrals to specialized health, legal, psychological and shelter 

assistance



If you were to select an integrated approach in 
our programmes, what would this look like?

Comprehensive Family 
Support

•Legal assistance, obtaining 
documents and access 
government services

•Targeted Cash Assistance 
Programmes

•Services to support persons 
who face anxiety and 
distress as a result of 
displacement and survivors 
of violence

•Assistance to children who 
face violence and neglect 

•Support in finding or 
changing employment and 
opening a business

•Services for persons with 
specific needs (older 
persons, persons with 
disabilities, children with 
autism, minority groups)

Protection and Well-being

•Services for Survivors of 
violence and referrals to 
health, legal, psychological 
and shelter assistance

•Legal Assistance, 
Documentation, and Service 
Accompaniment

•Services to support persons 
who face anxiety and 
distress as a result of 
displacement

•Support community 
initiatives and structures, 
centres and activities, 
including social cohesion 

•Assistance to children who 
face violence and neglect 

•Services for persons with 
specific needs (older 
persons, persons with 
disabilities, children with 
autism, minority groups

Economic Empowerment

•Legal Assistance, 
Documentation, and Service 
Accompaniment

•Targeted Cash Assistance 
Programmes

•Support in finding or 
changing employment / 
opening a business

•Romanian language classes

•Support community 
initiatives and structures, 
centres and activities, 
including social cohesion 

•Support to survivors of 
violence and referrals to 
health, legal, psychological 
and shelter assistance

Community resilience

•Support community 
initiatives and structures, 
centres and activities, 
including social cohesion 

•Support in finding or 
changing employment / 
opening a business

•Romanian language classes

•Services to support persons 
who face anxiety and 
distress as a result of 
displacement 

•Assistance to children who 
face violence and neglect 

•Support to survivors of 
violence and referrals to 
health, legal, psychological 
and shelter assistance



If you were to select an integrated approach in 
our programmes, what would this look like?



What these results mean for 2025

• Your feedback in action
Your insights have directly guided our 
programme priorities for the upcoming year.

• Targeted support
Our services will focus on addressing your most 
urgent needs—from comprehensive family 
support to empowerment initiatives tailored to 
your goals.

• Looking ahead
Stay tuned for updates on new programmes 
designed with your priorities at their core. 
Together, we’re building a better future!



Thank you!
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