
It is your responsibility to update UNHCR if you change your contact
details. If you have changed your phone number or want further
information on the verification activities, you can contact the helpline:

All beneficiaries will be invited by UNHCR and its partners
CRS, Caritas Moldova and Diaconia for verification interview:
The head of the household will receive an SMS notification to come
with all family members to the nearest enrolment center for a
verification interview.

How can I continue receiving my cash 
assistance within UNHCR Programme?

Eligibility Verification

Beneficiaries enrolled in the UNHCR Cash Assistance
Programme need to:
1. Reside in Moldova, and
2. Participate in ongoing verification sessions as required by UNHCR.

VERIFICATION IS BY APPOINTMENTS ONLY.
DO NOT COME TO THE ENROLMENT CENTRE WITHOUT AN
APPOINTMENT.

All UNHCR services and activities are always free of charge

Please do not trust anyone who claims to prioritize your case in exchange of money. 
At no point, you will be asked to pay for any of the services provided by UNHCR or 

any of its partners. If you are asked to do so, please report this immediately to 
UNHCR at mdfeedback@unhcr.org

0 800 10823
Free call from anyway in the Republic of Moldova (from national numbers)

For more information regarding the UNHCR cash assistance programme, please 
visit the web page 

www.help.unhcr.org

mailto:mdfeedback@unhcr.org
http://www.help.unhcr.org/

