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The UN Refugee Agency

Refugee Medical
Insurance (REMEDI)
Egn[glment Schedule



Refugee Medical Insurance (REMEDI)

Endorsement
Approved by the Ministry of Health Malaysia and endorsed by UNHCR

Link: Ministry of Health Circular on REMEDI, 2024

Who Can Enrol

Open to all refugees and asylum-seekers registered with UNHCR in
Malaysia, aged from 18 to 60 years old

How to Buy
Visit the community offices listed below and make sure to bring:

1. Your UNHCR Card or UC Letter
2. RM183.60 per person

For more information on REMEDI, please visit the Refugee Malaysia website



https://jknselangor.moh.gov.my/images/2024/Info/Pelaksanaan%20semula%20skim%20refugee%20medical.pdf
https://refugeemalaysia.org/support/refugee-medical-insurance-remedi/

MONDAY

State Time Address Organization Name Language Contact Person
9AM - 5PM 70-1, Jalan Sungai Besi, 57100 Kuala Lumpur Chin Refugee Committee (CRC) English, Burmese, Hakha Dina:
018-6683562 (WhatsApp)
018-2848593 (Phone call)
9AM - 5PM No. 11-A, Lorong Brunei 3, Off Jalan Pudu, Arakan Refugee Relief Committee English, Burmese Min Htet:
55100 Kuala Lumpur, Wilayah Persekutuan (ARRC) 014-313 9287
Kuala Lumpur 017-465 1383
9AM-6PM No . 56C, 3rd Floor, Jalan Sungai Besi, 57100, Falam Refugee Organisation (FRO) English, Burmese, Falam Phyo lh San: 018-2602904
Kuala Lumpur
10AM - 4PM 202, Jalan Polis, Kawasan 12, 42000 Pelabuhan Teen Health International (THI) English, Malay, Burmese Comfort: 011-12333177
Klang, Selangor
10AM-6PM 155A, Jalan Maharajalela 50150, Kuala Lumpur Zomi Association Malaysia (ZAM) English, Malay, Burmese, Huai Huai: 018-358 9034
Tedim, Zo, Mizo KhupPi @ Joel: 016-3838014
Kuala Lumpur o : s . : L
10AM-6PM 73-1, Jalan 3/93, Taman Miharja, 55200 Kuala Myanmar Ethnics Organization English, Burmese, Zomi Daniel: 016-4425139
& Selangor
Lumpur (MEO)
10AM-6PM Wisma Pudu Emas, 4A & 4 B Jalan Sungai Besi, Malaysia Karen Organisation (MKO) English, Burmese, Karen Si Si:
57100 Kuala Lumpur 011-28859215 (WhatsApp)
03-92246695 (Phone call)
10AM-6PM D1-01-12, Subang Perdana Good Year Court 4, Malaysia Zo Community (MZC) English, Zo, Burmese, John Khai: 018-3123234
USJ-8, 47610 Subang Jaya, Selangor Tedim MZC Hotline: 03-80206057
10AM-7PM No. 21-B, Jalan Bunga Tanjung 9C, Taman Putra Rohingya Society in Malaysia (RSM) English, Burmese, Rahmat : 018-3206933
, Ampang 68000, Selangor Rohingya, Malay, Urdu, Hj. Mubarak: 011-11222385
Arabic Rayas: 016-5273700
11AM-5PM 42-1D-1F, Wisma City Tower, Jalan Alor, Bukit Kachin Refugee Committee (KRC) English, Burmese, Kachin Zaw Bawk: 011-16443912
Bintang, 50200, Kuala Lumpur
9AM - 4PM No 40-02, Jalan Kempas Utama 2/4, Taman Cahaya Surya Bakti (CSB) English, Malay, Rohingya CSB Hotline: 018-3944401
Johor Kempas Utama, 81300 Johor Bahru, Johor
(Message hotline for appointment)
8AM - 10PM 89B/3011, Jalan Terubok, Seberang Jaya, Helping Hands Learning Centre English, Rohingya, Urdu, Mumtaaz Begum: 011-21092858
Penang Kampung Sutera, 13700, Seberang Perai, Hindi, Malay, Burmese Ahmad Zafrullah: 011-27467378

Penang




TUESDAY

State Time Address Organization Name Language Contact Person
9AM - 5PM 70-1, Jalan Sungai Besi, 57100 Kuala Lumpur Chin Refugee Committee English, Burmese, Hakha Dina:
(CRQ) 018-6683562 (WhatsApp)
018-2848593 (Phone call)
9AM - 5PM No. 11-A, Lorong Brunei 3, Off Jalan Pudu, 55100 Arakan Refugee Relief English, Burmese Min Htet: 014-313 9287;
Kuala Lumpur Committee (ARRC) 017-465 1383
9AM-6PM No . 56C, 3rd Floor, Jalan Sungai Besi, 57100, Falam Refugee Organisation English, Burmese, Falam Phyo |h San: 018-2602904
Kuala Lumpur (FRO)
10AM - 3PM 43-2, Jalan Sulaiman 3, Taman Putra Sulaiman, Refugee Network Centre English, Arabic, Dari, Nur: 011-21405212 (only WhatsApp
68000 Ampang, Selangor (RNCQC) Burmese from 10AM-3PM)
10AM-4PM Wisma Indah, Jalan Tun Razak, 50400 Kuala K'cho Ethnic Association English, Burmese, Mindat Thang Li: 011-68128634
Lumpur (Please call contact person for apartment Malaysia (CEAM)
details)
10AM-5PM 69-1, Jalan 3/93, Taman Miharja, 55200 Cheras, Siyin Organization Malaysia Siyin, Burmese, English Kyin Moe Swe: 018-2477551
Kuala Lumpur, Malaysia
10AM-5PM 17A Lorong Brunei 3, Off Jalan Pudu, 55100 Kuala Zomi Refugee Committee English, Burmese, Tedim Kevin Khup: 011-27811734
Kuala Lumpur Lumpur
&Selangor | 10AM-6PM 155A, Jalan Maharajalela 50150, WP Kuala Zomi Association Malaysia English, Malay, Burmese, Huai Huai: 018-358 9034
Lumpur Tedim, Zo, Mizo KhupPi @ Joel: 016-3838 014
10AM-6PM 73-1, Jalan 3/93, Taman Miharja, 55200 Kuala Myanmar Ethnics English, Burmese, Zomi Daniel: 016-4425139
Lumpur Organization
10AM-6PM Wisma Pudu Emas, 4A & 4 B Jalan Sungai Besi, Malaysia Karen Organisation English, Burmese, Karen Si Si: 011-28859215 (WhatsApp)
57100 Kuala Lumpur 03-92246695 (Phone call)
10AM-6PM D1-01-12, Subang Perdana Good Year Court 4, Malaysia Zo Community English, Zo, Burmese, John Khai: 018-3123234
USJ-8, 47610 Subang Jaya, Selangor (MZC) Tedim MZC Hotline: 03-80206057
10AM-7PM No. 21-B, Jalan Bunga Tanjung 9C, Taman Putra, Rohingya Society in Malaysia Burmese, Rohingya, Rahmat : 018-3206933
Ampang 68000, Selangor (RSM) English, Malay, Urdu, Hj. Mubarak: 011-11222385
Arabic Rayas: 016-5273700
11AM-5PM 42-1D-1F, Wisma City Tower, Jalan Alor, Bukit Kachin Refugee Committee English, Burmese, Kachin Zaw Bawk: 011-16443912
Bintang, 50200, Kuala Lumpur (KRQC)
10 AM -3PM 43-2, Jalan Sulaiman 3, Taman Putra Sulaiman, Refugee Network Center English, Arabic RNC:011-6815 8954
68000 Ampang, Selangor Malaysia (RNC)
9AM - 4PM No 40-02, Jalan Kempas Utama 2/4, Taman Cahaya Surya Bakti (CSB) English, Malay, Rohingya CSB Hotline: 018-3944401
Johor Kempas Utama, 81300 Johor Bahru, Johor
(Message hotline for appointment)
8AM - 10PM 89B/3011, Jalan Terubok, Seberang Jaya, Helping Hands Learning English, Rohingya, Urdu, Mumtaaz Begum: 011-21092858
Penang Kampung Sutera, 13700, Seberang Perai, Penang Centre Hindi, Malay, Burmese Ahmad Zafrullah: 011-27467378




WEDNESDAY

Organization Name Language Contact Person
9AM - 5PM 70-1, Jalan Sungai Besi, 57100 Kuala Lumpur Chin Refugee Committee English, Burmese, Hakha Dina: 018-6683562 (WhatsApp)
018-2848593 (Phone call)
9AM - 5PM No. 11-A, Lorong Brunei 3, Off Jalan Pudu, 55100 Kuala Arakan Refugee Relief Committee English, Burmese Min Htet: 014-313 9287;
Lumpur (ARRC) 017-465 1383
9AM-5PM No. 125-A Floor, Jalan Cerapu Satu Batu 3 1/4, Jalan Dai Community in Malaysia English, Burmese, Dai Daniel: 016-6198652
Cheras, 56100, Kuala Lumpur
9AM-6PM No . 56C, 3rd Floor, Jalan Sungai Besi, 57100, Kuala Falam Refugee Organisation English, Burmese, Falam Phyo Ih San: 018-2602904
Lumpur (FRO)
10AM-4PM Wisma Indah, Jalan Tun Razak, 50400 Kuala Lumpur K'cho Ethnic Association Malaysia English, Burmese, Mindat Thang Li: 011-68128634
(Please call contact person for apartment details) (CEAM)
10AM - 4PM 202, Jalan Polis, Kawasan 12, 42000 Pelabuhan Klang, Teen Health International English, Malay, Burmese Comfort: 011-12333177
Selangor
10AM-5PM 69-1, Jalan 3/93, Taman Miharja, 55200 Cheras, Kuala Siyin Organization Malaysia Siyin, Burmese, English Kyin Moe Swe: 018-2477551
Lumpur, Malaysia
10AM-5PM 17A Lorong Brunei 3, Off Jalan Pudu, 55100 Kuala Lumpur Zomi Refugee Committee English, Burmese, Tedim Kevin Khup : 011-27811734
Kuala Lumpur &
Selangor 10AM-6PM 155A, Jalan Maharajalela 50150, WP Kuala Lumpur Zomi Association Malaysia English, Malay, Burmese, Tedim, Huai Huai: 018-358 9034
Zo, Mizo KhupPi @ Joel: 016-3838 014
10AM-6PM 73-1, Jalan 3/93, Taman Miharja, 55200 Kuala Lumpur Myanmar Ethnics Organization English, Burmese, Zomi Daniel: 016-4425139
10AM-6PM Wisma Pudu Emas, 4A & 4 B Jalan Sungai Besi, 57100 Malaysia Karen Organisation English, Burmese, Karen Si Si:
Kuala Lumpur 011-28859215 (WhatsApp)
03-92246695 (Phone call)
10AM-6PM D1-01-12, Subang Perdana Good Year Court 4, USJ-8, Malaysia Zo Community (MZC) English, Zo, Burmese, Tedim John Khai: 018-3123234
47610 Subang Jaya, Selangor MZC Hotline: 03-80206057
10AM-7PM No. 21-B, Jalan Bunga Tanjung 9C, Taman Putra , Ampang Rohingya Society in Malaysia Burmese, Rohingya, English, Rahmat : 018-3206933
68000, Selangor (RSM) Malay, Urdu, Arabic Hj. Mubarak: 011-11222385
Rayas: 016-5273700
11AM-5PM 42-1D-1F, Wisma City Tower, Jalan Alor, Bukit Bintang, Kachin Refugee Committee (KRC) English, Burmese, Kachin Zaw Bawk: 011-16443912
50200, Kuala Lumpur
10 AM -3PM 43-2, Jalan Sulaiman 3, Taman Putra Sulaiman, 68000 Refugee Network Center Malaysia English, Arabic RNC:011-6815 8954
Ampang, Selangor (RNC)
9AM - 4PM No 40-02, Jalan Kempas Utama 2/4, Taman Kempas Cahaya Surya Bakti (CSB) English, Malay, Rohingya CSB Hotline: 018-3944401
Johor Utama, 81300 Johor Bahru, Johor (Message hotline for
appointment)
8AM - 10PM 89B/3011, Jalan Terubok, Seberang Jaya, Kampung Helping Hands Learning Centre English, Rohingya, Urdu, Hindi, Mumtaaz Begum: 011-21092858

Penang Sutera, 13700, Seberang Perai, Penang Malay, Burmese Ahmad Zafrullah: 011-27467378




THURSDAY

State Time Address Organization Name Language Contact Person
9AM - 5PM 70-1, Jalan Sungai Besi, 57100 Kuala Lumpur Chin Refugee Committee English, Burmese, Hakha Dina:
018-6683562 (WhatsApp)
018-2848593 (Phone call)
9AM - 5PpM No. 11-A, Lorong Brunei 3, Off Jalan Pudu, Arakan Refugee Relief English, Burmese Min Htet: 014-313 9287;
55100 Kuala Lumpur Committee (ARRC) 017-465 1383
9AM-6PM No . 56C, 3rd Floor, Jalan Sungai Besi, Falam Refugee Organisation English, Burmese, Falam Phyo |h San: 018-2602904
57100, Kuala Lumpur (FRO)
10AM-4PM Wisma Indah, Jalan Tun Razak, 50400 Kuala K'cho Ethnic Association English, Burmese, Mindat Thang Li: 011-68128634
Lumpur (Please call contact person for Malaysia (CEAM)
apartment details)
10AM-5PM 69-1, Jalan 3/93, Taman Miharja, 55200 Siyin Organization Malaysia Siyin, Burmese, English Kyin Moe Swe: 018-2477551
Cheras, Kuala Lumpur, Malaysia
10AM-5PM 17A Lorong Brunei 3, Off Jalan Pudu, 55100 Zomi Refugee Committee English, Burmese, Tedim Kevin Khup: 011-27811734
Kuala Lumpur
Kuala Lumpur,  10AM-6PM 155A, Jalan Maharajalela 50150, WP Kuala Zomi Association Malaysia English, Malay, Burmese, Huai Huai: 018-358 9034
& Selangor Lumpur Tedim, Zo, Mizo KhupPi @ Joel: 016-3838 014
10AM-6PM 73-1, Jalan 3/93, Taman Miharja, 55200 Myanmar Ethnics English, Burmese, Zomi Daniel: 016-4425139
Kuala Lumpur Organization
10AM-6PM Wisma Pudu Emas, 4A & 4 B Jalan Sungai Malaysia Karen Organisation English, Burmese, Karen Si Si:
Besi, 57100 Kuala Lumpur 011-28859215 (WhatsApp)
03-92246695 (Phone call)
10AM-7PM No. 21-B, Jalan Bunga Tanjung 9C, Taman Rohingya Society in Malaysia Burmese, Rohingya, English, Rahmat : 018-3206933
Putra , Ampang 68000, Selangor (RSM) Malay, Urdu, Arabic Hj. Mubarak: 011-11222385
Rayas: 016-5273700
11AM-5PM 42-1D-1F, Wisma City Tower, Jalan Alor, Kachin Refugee Committee English, Burmese, Kachin Zaw Bawk: 011-16443912
Bukit Bintang, 50200, Kuala Lumpur (KRQC)
10 AM -3PM 43-2, Jalan Sulaiman 3, Taman Putra Refugee Network Center English, Arabic RNC:011-6815 8954
Sulaiman, 68000 Ampang, Selangor Malaysia (RNC)
9AM - 4PM No 40-02, Jalan Kempas Utama 2/4, Taman Cahaya Surya Bakti (CSB) English, Malay, Rohingya CSB Hotline: 018-3944401
Kempas Utama, 81300 Johor Bahru, Johor
Johor (Message hotline for appointment)
8AM - 10PM 89B/3011, Jalan Terubok, Seberang Jaya, Helping Hands Learning English, Rohingya, Urdu, Mumtaaz Begum: 011-21092858
Penang Kampung Sutera, 13700, Seberang Perai, Centre Hindi, Malay, Burmese Ahmad Zafrullah: 011-27467378

Penang




Address

Organization Name

Language

Contact Person

9AM - 5PM 70-1, Jalan Sungai Besi, 57100 Kuala Lumpur Chin Refugee Committee English, Burmese, Hakha Dina: 018-6683562 (WhatsApp)
018-2848593 (Phone call)
9AM - 5PM No. 11-A, Lorong Brunei 3, Off Jalan Pudu, 55100 Arakan Refugee Relief Committee English, Burmese Min Htet: 014-313 9287,
Kuala Lumpur (ARRC) 017-465 1383
9AM-5PM No. 125-A Floor, Jalan Cerapu Satu Batu 3 1/4, Jalan Dai Community in Malaysia English, Burmese, Dai Daniel: 016-6198652
Cheras, 56100, Kuala Lumpur
9AM-6PM No . 56C, 3rd Floor, Jalan Sungai Besi, 57100, Kuala Falam Refugee Organisation (FRO) English, Burmese, Falam Phyo |h San: 018-2602904
Lumpur
10AM - 4PM 202, Jalan Polis, Kawasan 12, 42000 Pelabuhan Teen Health International English, Malay, Burmese Comfort: 011-12333177
Klang, Selangor
10AM-5PM 69-1, Jalan 3/93, Taman Miharja, 55200 Cheras, Siyin Organization Malaysia Siyin, Burmese, English Kyin Moe Swe: 018-2477551
Kuala Lumpur, Malaysia
10AM-5PM 17A Lorong Brunei 3, Off Jalan Pudu, 55100 Kuala Zomi Refugee Committee English, Burmese, Tedim Kevin Khup: 011-27811734
Lumpur
10AM-6PM 155A, Jalan Maharajalela 50150, WP Kuala Lumpur Zomi Association Malaysia English, Malay, Burmese, Tedim, Huai Huai: 018-358 9034
Kuala Lumpur & Zo, Mizo KhupPi @ Joel: 016-3838 014
Selangor 10AM-6PM 73-1, Jalan 3/93, Taman Miharja, 55200 Kuala Myanmar Ethnics Organization English, Burmese, Zomi Daniel: 016-4425139
Lumpur
10AM-6PM Wisma Pudu Emas, 4A & 4 B Jalan Sungai Besi, Malaysia Karen Organisation English, Burmese, Karen Si Si:
57100 Kuala Lumpur 011-28859215 (WhatsApp)
03-92246695 (Phone call)
10AM-6PM D1-01-12, Subang Perdana Good Year Court 4, USJ- Malaysia Zo Community (MZC) English, Zo, Burmese, Tedim John Khai: 018-3123234
8, 47610 Subang Jaya, Selangor MZC Hotline: 03-80206057
10AM-7PM No. 21-B, Jalan Bunga Tanjung 9C, Taman Putra, Rohingya Society in Malaysia (RSM) Burmese, Rohingya, English, Rahmat : 018-3206933
Ampang 68000, Selangor Malay, Urdu, Arabic Hj. Mubarak: 011-11222385
Rayas: 016-5273700
11AM-5PM 42-1D-1F, Wisma City Tower, Jalan Alor, Bukit Kachin Refugee Committee (KRC) English, Burmese, Kachin Zaw Bawk: 011-16443912
Bintang, 50200, Kuala Lumpur
10 AM -3PM 43-2, Jalan Sulaiman 3, Taman Putra Sulaiman, 68000 Refugee Network Center Malaysia English, Arabic RNC:011-6815 8954
Ampang, Selangor (RNC)
9AM - 4PM No 40-02, Jalan Kempas Utama 2/4, Taman Kempas Cahaya Surya Bakti (CSB) English, Malay, Rohingya CSB Hotline: 018-3944401
Johor Utama, 81300 Johor Bahru, Johor (Message hotline for
appointment)
8AM - 10PM 89B/3011, Jalan Terubok, Seberang Jaya, Kampung Helping Hands Learning Centre English, Rohingya, Urdu, Hindi, Mumtaaz Begum: 011-21092858

Penang

Sutera, 13700, Seberang Perai, Penang

Malay, Burmese

Ahmad Zafrullah: 011-27467378




State

Address

SATURDAY

Organization Name

Language

Contact Person

Kuala Lumpur

9AM - 5PM No. 11-A, Lorong Brunei 3, Off Jalan Pudu, 55100 Arakan Refugee Relief English, Burmese Min Htet: 014-313 9287,
Kuala Lumpur Committee (ARRC) 017-465 1383
9AM-5PM No. 125-A Floor, Jalan Cerapu Satu Batu 3 1/4, Dai Community in English, Burmese, Dai Daniel: 016-6198652
Jalan Cheras, 56100, Kuala Lumpur Malaysia
10AM-2PM D1-01-12, Subang Perdana Good Year Court 4, Malaysia Zo Community English, Zo, Burmese, Tedim John Khai: 018-3123234
USJ-8, 47610 Subang Jaya, Selangor (MZC) MZC Hotline: 03-80206057
10AM-5PM 69-1, Jalan 3/93, Taman Miharja, 55200 Cheras, Siyin Organization Siyin, Burmese, English Kyin Moe Swe: 018-2477551
Kuala Lumpur, Malaysia Malaysia
10AM-5PM No.19-1, Jalan Bandar 16, Pusat Bandar Puchong, Center for Arakan English, Arakanese, Burmese, Maung Than Chay (Rahman): 017-
47100, Puchong, Selangor Refugees Hindi 6921243

Zaw Lin Tun (Razar): 011-37251878

& Selangor 10AM-5PM 17A Lorong Brunei 3, Off Jalan Pudu, 55100 Kuala Zomi Refugee English, Burmese, Tedim Kevin Khup: 011-27811734
Lumpur Committee
10AM-6PM 155A, Jalan Maharajalela 50150, WP Kuala Zomi Association English, Malay, Burmese, Huai Huai: 018-358 9034
Lumpur Malaysia Tedim, Zo, Mizo KhupPi @ Joel: 016-3838 014
10AM-6PM Wisma Pudu Emas, 4A & 4 B Jalan Sungai Besi, Malaysia Karen English, Burmese, Karen Si Si:
57100 Kuala Lumpur Organisation 011-28859215 (WhatsApp)
03-92246695 (Phone call)
10AM-7PM No. 21-B, Jalan Bunga Tanjung 9C, Taman Putra, Rohingya Society in Burmese, Rohingya, English, Rahmat : 018-3206933
Ampang 68000, Selangor Malaysia (RSM) Malay, Urdu, Arabic Hj. Mubarak: 011-11222385
Rayas: 016-5273700
Penang 8AM - 10PM 89B/3011, Jalan Terubok, Seberang Jaya, Helping Hands Learning English, Rohingya, Urdu, Mumtaaz Begum: 011-21092858

Kampung Sutera, 13700, Seberang Perai, Penang

Centre

Hindi, Malay, Burmese

Ahmad Zafrullah: 011-27467378




SUNDAY

State Time Address Organization Name Language Contact Person
9AM - 5PM No. 11-A, Lorong Brunei 3, Off Jalan Pudu, 55100 Arakan Refugee Relief English, Burmese Min Htet: 014-313 9287;
Kuala Lumpur Committee (ARRC) 017-465 1383
10AM-2PM D1-01-12, Subang Perdana Good Year Court 4, Malaysia Zo Community English, Zo, Burmese, Tedim John Khai: 018-3123234
USJ-8, 47610 Subang Jaya, Selangor (MZC) MZC Hotline: 03-80206057
10AM-6PM 155A, Jalan Maharajalela 50150, WP Kuala Zomi Association English, Malay, Burmese, Huai Huai: 018-358 9034
Lumpur Malaysia Tedim, Zo, Mizo KhupPi @ Joel: 016-3838 014
Kuala Lumpur 10AM-6PM Wisma Pudu Emas, 4A & 4 B Jalan Sungai Besi, Malaysia Karen English, Burmese, Karen Si Si:
& Selangor 57100 Kuala Lumpur Organisation 011-28859215 (WhatsApp)
03-92246695 (Phone call)
10AM-7PM No. 21-B, Jalan Bunga Tanjung 9C, Taman Putra, Rohingya Society in Burmese, Rohingya, English, Rahmat : 018-3206933
Ampang 68000, Selangor Malaysia (RSM) Malay, Urdu, Arabic Hj. Mubarak: 011-11222385
Rayas: 016-5273700
11AM-5PM 73-1, Jalan 3/93, Taman Miharja, 55200 Kuala Myanmar Ethnics English, Burmese, Zomi Daniel: 016-4425139
Lumpur Organization
89B/3011, Jalan Terubok, Seberang Jaya, Helping Hands Learning English, Rohingya, Urdu, Mumtaaz Begum: 011-21092858
Penang Kampung Sutera, 13700, Seberang Perai, Penang Centre Hindi, Malay, Burmese Ahmad Zafrullah: 011-27467378
8AM - 10PM
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