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Information Resources

Refugee.Info

On the Refugee.Info website, you can find info on topics such as the asylum process, legal rights, healthcare,
education, work and many more, including services available in Greece by organizations that offer assistance and
support. The goal is to address the information gap that often exists for refugees, provide support, help people
access services, and exercise their rights.

On the Refugee.Info website, you can find: 

Information in English, Arabic, Urdu, French, Farsi, Somali and Ukrainian. 
Information that is Accurate | Up-to-date | Time sensitive | Useful 

Visit the Refugee.Info website at https://greece.refugee.info/ 

How to use the site

Information: Click “INFORMATION” on the menu to see a complete list of topics. 

Services: Click the word “SERVICES” to see all categories of public and NGO services in your area in Greece. 

Send a message on Messenger or WhatsApp

Follow us on Facebook and and subscribe to our channels on Telegram and WhatsApp

In case you would like to talk to one of the members of the team, send your text through the Facebook
messenger in one of the above languages.

Please note that the Refugee.Info team respects and maintains the security and confidentiality of the information,
you will share.

Guides for Asylum-Seekers & Refugees

These two Guides list service providers for asylum seekers and refugees staying respectively in Athens and
Thessaloniki, and are the product of a cooperation between UNHCR, Refugee.Info and, for Athens, ACCMR. The
organizations listed in this guide offer free assistance. Services include medical care, social counselling,
psychological support, care and hygiene services, legal aid, meals, shelter, material aid, education, services for
people living with ΗΙV/AIDS, as well as services for people discriminated against due to their gender
identity/expression and/or sexual preference.

Greece

https://help.unhcr.org/greece/ar/%d8%a7%d9%84%d8%ad%d9%8a%d8%a7%d8%a9-%d9%81%d9%8a-%d8%a7%d9%84%d9%8a%d9%88%d9%86%d8%a7%d9%86/other-services/
https://help.unhcr.org/greece/living-in-greece/other-services/
https://help.unhcr.org/greece/fr/vivre-en-grece/other-services/
https://help.unhcr.org/greece/el/h-%ce%b6%cf%89%ce%ae-%cf%83%cf%84%ce%b7%ce%bd-%ce%b5%ce%bb%ce%bb%ce%ac%ce%b4%ce%b1/other-services-gr/
https://help.unhcr.org/greece/fa/%d8%b2%d9%86%d8%af%da%af%db%8c-%d8%af%d8%b1-%db%8c%d9%88%d9%86%d8%a7%d9%86/other-services/
https://help.unhcr.org/greece/tr/yunanistanda-yasam/diger-hizmetler/
https://help.unhcr.org/greece/ur/living-in-greece/other-services/
https://help.unhcr.org/greece/ku/living-in-greece/other-services/
https://help.unhcr.org/greece/uk/living-in-greece/other-services/
https://help.unhcr.org/greece/so/ku-noolaanshaha-giriiga/other-services-somali/
https://help.unhcr.org/greece/
https://greece.refugee.info/
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Frefugee.info%2F&data=05%7C02%7Clekareva%40unhcr.org%7C58c397096e2648f8859508dc53026ef2%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638476517119801522%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=7ucy3xEOXC2m451fIzDlZuoZCGSJ6p0g55Ct0nD2vsg%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwa.me%2F306945526320&data=05%7C02%7Clekareva%40unhcr.org%7C58c397096e2648f8859508dc53026ef2%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638476517119810265%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ztlnONTgfbEigAfrwLcrFRVSYqiaZIyiKxAsDUkmxNw%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Frefugee.info%2F&data=05%7C02%7Clekareva%40unhcr.org%7C58c397096e2648f8859508dc53026ef2%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638476517119817038%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=JqKHJG2N6TbzLT3pSSat%2FKA91K4E82IRGdiWpgLqSJ8%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ft.me%2Frefugee_info_eng&data=05%7C02%7Clekareva%40unhcr.org%7C58c397096e2648f8859508dc53026ef2%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638476517119823741%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=0I%2BPRwnU1W6OEsG5odcumIoDNLJ3oK%2Bsb6wOQAgLaP0%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwhatsapp.com%2Fchannel%2F0029VaOA5d6It5rxJI9UTS24&data=05%7C02%7Clekareva%40unhcr.org%7C58c397096e2648f8859508dc53026ef2%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638476517119830435%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=9IQKCRqib5peTRamWgjgB6tAbXDntZydG4SpREGrqgw%3D&reserved=0
https://help.unhcr.org/greece/


Athens guide

The Athens guide can be found here: City Guide – Athens

Thessaloniki guide

The Thessaloniki guide can be found here: City Guide – Thessaloniki

Leaflets

1. Useful Helplines and Services in Greece

Helpful helplines and service leaflets are available in English here.
Helpful helplines and service leaflets are available in Ukrainian here.
Helpful helplines and service leaflets are available in Arabic here.
Helpful helplines and service leaflets are available in French here.
Helpful helplines and service leaflets are available in Somali here.
Helpful helplines and service leaflets are available in Farsi here.
Helpful helplines and service leaflets are available in Turkish here.
Helpful helplines and service leaflets are available in Amharic here.

2. Basic information for Employment in Greece

An employment-related leaflet in English is right here.
An employment-related leaflet in Ukrainian is right here.

https://help.unhcr.org/greece/wp-content/uploads/sites/6/2024/01/2024-City-Guide-Athens.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2024/01/2024-City-Guide-Thessaloniki.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2025/01/English.-Useful-helplines.-Updated-1.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2025/01/Ukrainian.Useful-helplines.Updated-1.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2025/01/Arabic.Useful-Helplines.Updated-1.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2025/01/French.Useful-helplines.Updated-1.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2025/01/Somali.Useful-helplines.Updated-1.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2025/01/Farsi.Useful-Helplines.Updated-1.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2025/01/Turkish.Useful-helplines.Updated-1.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2025/01/Amharic.-Useful-helplines.-Updated-1.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2025/04/01.-2PTYXO_ENGLISH_2025.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2025/04/03.-2PTYXO_UKRAINIAN_2025.pdf


An employment-related leaflet in Somali is right here.
An employment-related leaflet in French is right here.
An employment-related leaflet in Kurdish is right here.
An employment-related leaflet in Farsi is right here.
An employment-related leaflet in Arabic is right here.

3. Shelters and Distribution of Food and Basic Items in Athens

Distribution of food and basic items leaflet in English is right here.
Distribution of food and basic items leaflet in Ukrainian is right here.
Distribution of food and basic items leaflet in Arabic is right here.
Distribution of food and basic items leaflet in Turkish is right here.
Distribution of food and basic items leaflet in Somali is right here.
Distribution of food and basic items leaflet in French is right here.
Distribution of food and basic items leaflet in Farsi is right here.
Distribution of food and basic items leaflet in Amharic is right here.

Last update: 25/04/2025

https://help.unhcr.org/greece/wp-content/uploads/sites/6/2025/04/06.-2PTYXO_SOMALI_2025.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2025/04/02.-2PTYXO_FRENCH_2025.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2025/04/05.-2PTYXO_KURMANJI_2025.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2025/04/10.-2PTYXO_FARSI_2025.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2025/04/04.-2PTYXO_ARABIC_2025.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2025/01/English.-Distribution-of-food.-Updated-1.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2025/01/Ukrainian.-Distribution-of-food.-Updated-1.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2025/01/Arabic.-Distribution-of-food.-Updated-1.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2025/01/Turkish.-Distribution-of-food.-Updated-1.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2025/01/Somali.-Distribution-of-food.-Updated-1.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2025/01/French.-Distribution-of-food.-Updated-1.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2025/01/Farsi.-Distribution-of-food.-Updated-1.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2025/01/Amharic.-Distribution-of-food.-Updated-1.pdf

