
Information and support for refugees

UNHCR
https://help.unhcr.org/greece/  
great@unhcr.org 
https://www.facebook.com/UNHCRGRinfopoint 
+30 216 2007800 
+30 2112347078 (WhatsApp)       
Monday - Friday 09:00 – 17:00 

 
 
 
 
 

Information and support on temporary protection
status and integration in Greece

Ministry of Migration and Asylum
https://migration.gov.gr/ukraina_ukr/  
ukraine@migration.gov.gr 

 
 
 
 
 
 

First medical aid
Mental health
COVID-19 vaccination
Gender-based violence survivors’ care

Doctors Without Borders (MSF)
+30 6952350920 (WhatsApp)

Information about available services
Provision of food and non-food items

Center “Opora”
+30 6948090196
Feron Str. 8 for visits (Victoria metro station)

Workshops, mentorship and seminars for
women
Cultural and charity events
Support for survivors of gender-based violence
Provision of food and non-food items

Ukrainian Women in Greece
ukr.women.gr@gmail.com 
https://www.facebook.com/ukrainianwomengr
Instagram @ukrainianwomengr
Leof. Evelpidon, 62, Vari
(visits by appointment)

Useful Helplines & Services in Greece 

For Job Counselling and
Integration

 

Adama Job Center 

Information on the Greek labour market, job
counselling sessions and linkages with
available job opportunities

 
CRS Adama Center
+30 6945267788 (Viber) 

(job matching platform)
https://adamajobcenter.crs.org/
 

Career, self-employment counselling, labour
rights and work culture

Information support and services on refugee
rights and procedures in Greece

International Rescue Committee (IRC)
+30 6945759985 (WhatsApp)

greece.refugee.info/uk  

Supporting refugees towards independent
accommodation 
Conduction of integration courses
Provision of individual employability and
job readiness support

IOM HELIOS program
+30 6909868980 (WhatsApp) 
Monday - Friday
09:00 - 15:00 
iom_helios_info@iom.int

European Emergency Service 112
Police 100
Ambulance Service 166
Coast Guard 108
Fire Brigade 199

Emergency numbers

For Ukrainian Refugees 

Scan here to go to website

For Medical Support
 

Provision of health care and psychosocial support
Provision of food and non-food items

Doctors of the World (MDM)
+30 2103213150, +30 2103213485

https://help.unhcr.org/greece/
mailto:great@unhcr.org
https://www.facebook.com/UNHCRGRinfopoint
https://migration.gov.gr/ukraina_ukr/
mailto:ukraine@migration.gov.gr


Immediate response and psychosocial support to
women experiencing gender-based violence

General Secretariat for Gender Equality (GSDFPGE) -
"SOS Helpline" 15900 
Monday - Friday
14:00 - 16:00 Ukrainian and Russian
24/7 English 
sos15900@isotita.gr

 
 
 

For Persons
Experiencing

Violence
 

For Legal and Social
Services

 

Hospitality for women and children 
Greek and English courses for adults
Reinforcement teaching for children
Babysitting and creative activities
Legal assistance
Psychosocial support
Provision of food and non-food items
Employment assistance

METAdrasi
+30 6908091400 (WhatsApp, Viber)

Scheduling medical appointments with
healthcare providers
Psychosocial support
Provision of food and non-food items
Support with enrolment at school
Employability support and linkages with
available job opportunities
Greek and English courses

 
Hellenic Red Cross Hotline
+30 2105126300, +30 2105140440, +30 6934724893
(WhatsApp, Viber)
mf@redcross.gr 

A21
1109      – human trafficking resource line  

DIOTIMA
+30 210816405, +30 6907590424 (WhatsApp, Viber)
• Psychosocial support for survivors of gender-based
violence

Psychosocial support
Liaison with social protection services
Link to communities and networks and referrals to
specialists

EPAPSY 
+30 6936514117 (WhatsApp, Viber) 

 

Psychosocial support
Legal and employability support
Accounting and tax support
Internet corner

Solidarity Center
+30 2108220883
Domokou 2 and Philadelphia str. (Larissa metro
station)
athens@solidaritynow.org

Legal aid and psychosocial support

Information about rights and services
Support to access services

Information about rights and legal counselling

GCR Helpline
+30 6983355389 (WhatsApp, Viber)

 
DRC Greece Helpline
+30 6952220148, +30 6945059151
@drcgr_uk_bot

 
Congolese Community of Greece
+30 6972575615 (WhatsApp) 

 
 
 

Legal and psychosocial support
Employability & entrepreneurship

NOSTOS Help Desk
+30 2108815310
info@nostos.org.gr  

Interim accommodation to limited number of
single-mother families
MHPSS support
English/Greek language courses
Recreational activities
Material support
Mother peer support groups
Community empowerment/mobilization
activities

SOS Children's Villages Greece
+30 2103313661 

Information about rights and services
Seminars and trainings
Ukrainian Saturday school and library

United Ukrainian Diaspora
+30 2108219950, +30 6973520645
ukrdiasporagr@gmail.com 
https://www.facebook.com/uadiasporaingreece


