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| Information resources

Refugee Info

¢ |f you are looking for information on: COVID-19 measures

¢ available services

¢ asylum procedures

* registering children to school

* how to get an AMKA or PAAYPA so you can access health care

Visit the Refugee.Info website at https:/greece.refugee.info/ and find information in English, Arabic, Farsi, Urdu,

and French. Moreover, Refugee related information is posted in on the Refugee.Info Facebook page in English,
Farsi, Arabic, Kurmaniji, Urdu, French, Lingala, and Somali.

In case you would like to talk to one of the members of the team, send your text through the Facebook
messenger in one of the above languages.

Please note that the Refugee.Info team respects and maintains the security and confidentiality of the information,
you will share.

Guides for Asylum-seekers & Refugees

These two Guides list service providers for asylum seekers and refugees staying in Athens and Thessaloniki
respectively and are produced by Refugee.Info in partnership with UNHCR. The organizations listed in this guide
offer free assistance. Services include medical care, social counselling, psychological support, care and hygiene
services, legal aid, meals, shelter, material aid, education, services for people living with HIV/AIDS, as well as
services for people discriminated against due to their gender identity/expression and/or sexual preference.

The guides also include independent authorities where you can seek assistance in case your rights are being
violated by public services, private entities, natural or legal persons.

Athens guide

The Athens guide can be found here: City Guide — Athens

Thessaloniki guide

The Thessaloniki guide can be found here: City Guide — Thessaloniki
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https://help.unhcr.org/greece/ar/where-to-seek-help/other-services/
https://help.unhcr.org/greece/seek-help/other-services/
https://help.unhcr.org/greece/fr/where-to-seek-help/other-services/
https://help.unhcr.org/greece/el/where-to-seek-help/other-services-gr/
https://help.unhcr.org/greece/fa/where-to-seek-help/other-services/
https://help.unhcr.org/greece/tr/nereden-yardim-alabilirsiniz/diger-hizmetler/
https://help.unhcr.org/greece/ur/other-services/
https://help.unhcr.org/greece/ku/other-services/
https://help.unhcr.org/greece/uk/where-to-seek-help/other-services/
https://help.unhcr.org/greece/so/services-somali/other-services-somali/
https://help.unhcr.org/greece/
https://greece.refugee.info/
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2024/01/2024-City-Guide-Athens.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2024/01/2024-City-Guide-Thessaloniki.pdf
https://help.unhcr.org/greece/
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This HELP partner website “other services” section may contain links and references to third-party web sites. The
linked sites are not under the control of UNHCR, and UNHCR is not responsible for the content of any linked site.
UNHCR provides these links only for research and information provision purposes, and the inclusion of a link or

reference does not imply the endorsement of the linked site by UNHCR.
Last update: 23/01/2024

Useful helplines and service leaflets
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For Children

Mathonal Emergency Response Mechanism

+30 21321 ZEEEE and 6942773030 1}
(Available also through WhatsApp (& and Viber (1)
For hameless unaccompanied children or children
lwing i precarious conditons.

English, Arabic, Farsi, Dari, Urdw, Fanjabi, Bengali
and Greek

4T

Ihe Smile of the Thild

vinlence against children (Phiysical, Sexual and
Psychological Abuse, Meglect, Bullying, Smuggling
and Trafficking + cases of missing children)
English, Arabic and Farsi based on availability
4T

1) Natiomal 505 Helpline for Children 1I1561¢

2] Eurapean Helpline for Children 196111 2

3) The Eurcpesn Hotline for missing children
116000

Download

For Psychological and -,
Psychosocial Support

AEEES) General

Frotection Helpline 157

Infarmation, Guidance, Psychosocial Support amd

Referrals.

Englizh and French
247

EFAPSY Helpline

+30 EEAT4 15956 12

refugeemental e alth Sepapsy.gr
Psychosocial support

Arabic and French 6936514113
Farsi 6936514120

Ukrainian 63365141173
Monday - Friday 11:00 - 15:00

Available alse through WhatsApp & .and Viber )

Elimaka {Suicke helpl

e g

Psychosocial support and counselling to persons
considering sulcide

English and French

247

+30 2105230043 %2

tracingstaff@redonoss gr

Suppart to people with missing tamily members
English, Fremch, Arabic and Farsi

Maonday = Friday

OE:30 - 1430

¢ Explore helpful helplines and service leaflets available in Greek here.

¢ Explore helpful helplines and service leaflets available in Ukrainian here.

¢ Explore helpful helplines and service leaflets available in Arabic here.

¢ Explore helpful helplines and service leaflets available in French h

¢ Explore helpful helplines and service leaflets available in Somali h
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ere

¢ Explore helpful helplines and service leaflets available in Farsi here.
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https://help.unhcr.org/greece/wp-content/uploads/sites/6/2024/01/English.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2024/01/English.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2024/01/Greek.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2024/01/Ukrainian.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2024/01/Arabic.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2024/01/French.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2024/01/Somali.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2024/01/Farsi.pdf
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Employment ENGLISH Download
¢ Discover an employment-related leaflet in Ukrainian right here.
¢ Discover an employment-related leaflet in Urdu right here.
¢ Discover an employment-related leaflet in French right here.
¢ Discover an employment-related leaflet in Kurdish right here.
¢ Discover an employment-related leaflet in Farsi right here.
¢ Discover an employment-related leaflet in Arabic right here.
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https://help.unhcr.org/greece/wp-content/uploads/sites/6/2024/01/Employment-ENGLISH.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2024/01/Employment-ENGLISH.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2024/01/Employment-UKRAINIAN.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2024/01/Employment-URDU.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2024/01/Employment-FRENCH.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2024/01/Employment-KURDISH.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2024/01/Employment-FARSI.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2024/01/Employment-ARABIC.pdf
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Distribution of Food and Basic ltems

English Download

MDOM Homeless Night Shelter:

anid English

UNESCO Night Shelter and Day-Center:

1) Mikaka

Jesuit Food Baskets:
+ Languages: Gresk, Englich, Franch and Fars

- SErvices

Shelter for Women Victims of Vielence and
their Children:

5 For WOmen @anerkncing sy fonm of plivsscat

psychodogical, sexual or goanon

1} Municipality of Athens
i Engish

Emergency Mumbers 24/7:

argency Serdce 112

¢ Discover a leaflet on the distribution of food and basic items in Ukrainian right here.

¢ Discover a leaflet on the distribution of food and basic items in Arabic right here.

¢ Discover a leaflet on the distribution of food and basic items in Turkish right here.

¢ Discover a leaflet on the distribution of food and basic items in Somali right here.

¢ Discover a leaflet on the distribution of food and basic items in French right here.

¢ Discover a leaflet on the distribution of food and basic items in Farsi right here.
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https://help.unhcr.org/greece/wp-content/uploads/sites/6/2024/01/English-4.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2024/01/English-4.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2024/01/Ukrainian-1.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2024/01/Arabic-2.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2024/01/Turkish.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2024/01/Somali-1.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2024/01/French-1.pdf
https://help.unhcr.org/greece/wp-content/uploads/sites/6/2024/01/Farsi-1.pdf

