
 

UNHCR Greece Partners' Projects' Contacts - 2021 

 

Partner Project title Location Contact details for PoC (Helplines / Service phone 

numbers/functional e-mails) 

 

 

Catholic 

Relief 

Services 

(CRS) 

Multi-Purpose 

Cash Grants 

Programme in 

Attika, Central 

Greece and 

Peloponnese– 

Sites & Urban 

Accommodation 

 

 

Attica area, 

Peloponnese, 

Central Greece 

GCA Helpline: 210 330 0170 

Language (Messages only) 

Arabic: 694 451 4441 

Farsi, Dari, Pashto: 694 071 6099 

French: 690 779 3469 

Urdu, Panjabi, Hindi: 690 954 2761 

Kurdish, Turkish, English: 690 779 3468 

 

International 

Federation 

of Red Cross 

& Red 

Crescent 

Societies 

(IFRC) 

Multi-Purpose 

Cash Grants 

Programme in 

Northern Greece, 

Epirus, and 

Thessaly – Sites 

& Urban 

Accommodation 

 

 

Northern Greece 

(Macedonia, 

Epirus & Thessaly) 

Helpdesks (Northern Greece) 

Sites: 

Arabic, Kurdish: 6946917371 

Dari, Farsi: 6944423676 

English, French: 6947831645 

Urban: 

Arabic, Kurdish, English, French: 6944424334 

Farsi, Turkish, English, Greek: 6986827583 

Urdu: 6970813724 

 

 

 

Solidarity 

Now 

Closure of ESTIA 

II 

Accommodation 

Programme for 

 

 

 

Athens, 

Thessaloniki 

Service phone numbers: 

2310555266, 2310555263, 2310555264 

Functional e-mail: 

thebluecenter@solidaritynow.org 



asylum seekers in 

Greece 

 

Blue Refugee 

Center in 

Thessaloniki 

 

Facebook page: 

https://www.facebook.com/Blue_Refugee_Center_by_SolidarityNow-

1702920630002785 

 

 

 

PRAKSIS - 

Projects of 

development 

social 

support and 

medical 

cooperation 

Closure of ESTIA 

II 

Accommodation 

Programme for 

asylum seekers in 

Greece 

 

Child Protection 

Intervention on 

Samos, Chios, 

Lesvos, Non- 

Formal Education 

on Samos 

 

Attika - Athens, 

Thessaloniki 

 

 

 

 

 

 

Lesvos, Chios, 

Samos 

 

Head Quarters  

57th Stournari str., Athens, 104 32  

2105205200, 2105205201 (fax) 

 

 

 

 

Languages: Arabic, English, French, Farsi                                                                                                                

Lesvos tel. number & WhatsApp: 6986967115                                                                                                   

Samos tel. number & WhatsApp: 6940767383                                                                     

Chios tel. number & WhatsApp: 6908583028 

 

 

 

 

DIOTIMA - 

Centre of 

Research on 

Women's 

Issues 

 

 

 

GBV Prevention, 

Response and 

Legal aid to PoC 

in Athens, 

Thessaloniki, 

 

 

 

 

Athens, 

Thessaloniki, 

Lesvos, Samos, 

Kos, Chios, Leros 

Tel: 2108816405 (10:00 -17:00); Email: 

urban.athens.diotima@gmail.com; legal.diotima@gmail.com (only for 

Legal requests) 

Farsi: 6988587846; French: 6988587809 ; Arabic: 6986921161 

Sorani: 6988528460 

 

Tel: 2310534445 (09:00 -17:00); WhatsApp: 6975872416 email: 

urban.thessaloniki.diotima@gmail.com  

Available languages: Arabic, Farsi 

https://www.facebook.com/Blue_Refugee_Center_by_SolidarityNow-1702920630002785
https://www.facebook.com/Blue_Refugee_Center_by_SolidarityNow-1702920630002785
mailto:urban.athens.diotima@gmail.com


Lesvos, Samos, 

Chios, Kos, Leros 

 

Tel: 22510 24730 (09.00-17.00) Email: lesvos.diotima@gmail.com 

French: 6981447927, 6982042483 Arabic: 6948362772; Farsi: 

6982042485 

Telephone: 22730 - 86271 (09.00-17.00); Email: 

samos.diotima@gmail.com; French: 6981760867; English - Arabic: 

6981760805; Farsi: 6981760871 

 

 

 

 

 

 

 

 

 

Greek 

Council for 

Refugees - 

GCR 

 

 

 

 

 

 

 

Provision of 

Legal and Social 

Assistance to 

Refugees and 

Asylum Seekers 

GCR Premises in 

Athens, Lesvos 

and Thessaloniki, 

urban areas 

 

Islands: Lesvos, 

Samos, Kos, 

Rhodes, Crete 

 

Evros (Border 

area), Epirus 

(Ioannina) 

Pre-

removal/detention 

Centers in Attica 

and N. Greece 

 

Sites managed by 

IOM in Attica and 

Northern Greece 

For Athens / Attica region: 

Arabic: 6936543493 / 6907035845 / 6936543487 

Farsi / Dari: 6907035832 / 6948177665 / 6975969099 

French: 6936627930 / 6948065771 

Lingala: 6936627930 / 6948065771 

Kurmanji / Sorani: 6907035845 

Turkish: 6936543491 

Armenian: 6936543487 

English: 6948065771 

 

For Thessaloniki: 

Arabic: 6936543505 / 6936543485 

Farsi / Dari: 6936543501 

French: 6936543499 

English: 6936543499 

Somali: 6936543431 

 

For Lesvos: 

Farsi / Dari: 6948234087 / 6946029971 

French: 6941487816 



 

 

Network for 

Children's 

Rights 

Child protection 

case 

management for 

refugee children 

including 

Unaccompanied 

Children in Attica 

 

 

 

Attica / Athens 

 

 

Info Desk (new number): 6943849909 

Farsi: 6940580338 

Arabic: 6940580531 

Urdu: 6940580367 

 

Association 

for Regional 

Development 

and Mental 

Health 

(EPAPSY) 

Community 

Based 

Intervention for 

mental health 

care of asylum 

seekers and 

refugees in 

Greece 

 

 

 

Attica / Athens 

 

PSS Helpline: 

Arabic, French: 693 6514113 (also via WhatsApp and Viber with the 

option to call you ack) 

Farsi: 693 6513120 (also via WhatsApp and Viber with the option to 

call you back) 

 

 

 

 

Doctors of 

the World 

Greece 

(MDM) 

 

 

 

Primary Health 

Care, Sexual and 

Reproductive 

Health response 

and Psychosocial 

Support Services 

in Kara Tepe and 

new RIC Lesvos 

 

 

 

 

 

Lesvos: Kara Tepe 

& new RIC Lesvos 

KARA TEPE ACCOMMODATION CENTER: 

Primary health care clinic: Monday-Friday 9-5 

Paediatric services: Monday-Friday 9-5 

SRH services: Monday-Friday 9-5 

Psychosocial Support Services: Monday-Friday 9-5 

PHC & PSS services at the Quarantine area: Monday-Friday 9-5 

 

NEW RIC: 

Paediatric Services: Monday-Friday 9-5 

SRH Services:  Monday-Friday 9-5 

Psychosocial Support Services:  Monday-Friday 9-5 

 

For social services: socialserviceslesvos@mdmgreece.gr 



 

 

International 

Rescue 

Committee 

Hellas (IRC) 

Multi-sectoral 

response: SMS, 

WASH and 

Shelter in Lesvos 

 

Provision of 

information to 

PoC through 

Refugee.Info 

website 

 

Lesvos/Kara Tepe, 

new RIC Lesvos 

and & Megala 

Therma 

 

Country-wide 

 

 

 

https://www.refugee.info/greece 

 

https://www.facebook.com/refugee.info/ (messaging through 

Facebook messenger) 

 

 

 

 

 

ARSIS - 

Association 

for the Social 

Support of 

Youth 

 

 

 

 

Child Protection, 

Youth Support 

and Non-Formal 

Education 

Activities in 

Greece 

 

 

 

 

 

Athens, 

Thessaloniki, Kos, 

Leros 

Youth Support Center (Ptolemeon str. Thessaloniki), t: 2310-228850, 

2311-243058, email: infokyn@arsis.gr 

 

Youth Support Center (Spartis str. Thessaloniki), t: 2310-227311, 

2311-242956, email: kyn@arsis.gr 

 

Social Services for Vulnerable Persons (Thessaloniki), t: 2310-

534652/516135 

 

Youth Support Center (Tenedou str. Athens), t: 210-8611132, email: 

arsi.neonchora@gmail.com 

 

KEDU Non Formal Education Center (Pyli, Kos) t: 22420-42451, 

email:keduarsis@gmail.com 

 

LEDU Non Formal Education Center (Lepida, Leros), 22470-28821, 

email : leduarsis@gmail.com 

 

 

Interpretation 

and translation 

Athens/Attika, 

Thessaloniki, 

Interventions for the Protection of Homeless Unaccompanied Minors: 

 

https://www.facebook.com/refugee.info/
mailto:infokyn@arsis.gr
mailto:kyn@arsis.gr
mailto:arsi.neonchora@gmail.com


 

 

 

 

 

METAdrasi 

support for 

Protection of 

Persons of 

Concern 

 

Cash-Based 

Intervention in 

Greece 

 

Child Protection, 

Legal Aid and 

Non-formal 

education 

activities; 

Lesvos, Samos, 

Chios, Kos, and 

Leros 

 

 

 

Crete 

 

 

Lesvos, Chios and 

Countrywide 

- Day Center “1stop4homeless” 

Open Monday-Friday, 10am - 6pm 

Address: 4, 25 Martiou str., 17778 Tavros 3rd floor, (Metro “Kallithea” 

station) E-mail: emergency@metadrasi.org 

Tel.: 214 100 8700 (extension 282), telephone/Viber/WhatsApp 

6908091433 

 

- Emergency line 

Email: emergency@metadrasi.org 

Tel.: 214 100 8700 (extension 282), telephone/Viber/WhatsApp 

6908091433 

 

-NFE Activities on Lesvos and Chios/ Tel: +306908091523. 

email: education@metadrasi.org 

Hellenic 

Theatre 

Drama & 

Education 

Network - 

(TENet-Gr) 

“It could be me - 

it could be you” 

awareness raising 

project on 

refugees and 

human rights 

Athina, 

Thessaloniki, 

Ioannina, Chios, 

Larissa, Serres, 

other cities and 

online 

 

 


