
Are you under the age of 18 
and feel unsafe?



In France, all children are 

protected from abuse and 

exploitation
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If you feel unsafe, or are 
forced to do things that 
you don't want to do, that 
make you uncomfortable or 
that are forbidden, if you are 
threatened or assaulted,

OR
If a person or group 
forces you to work, beg, steal or 
commit a crime, have sex, pay a 
debt or do drugs,

OR
If you are in France and away from 
your parents or guardians.



Speak to a professional: 
This can be police officers, 
associations, teachers, doctors, 
educators, social workers, 
lawyers, judges, etc … 

It is their job to protect you. 
You have the right to receive 
help and to be removed from people who want 
to harm you.  If you were forced to do something 
illegal, you cannot be punished for it.

You can contact the 
police by calling 
17 (French)
You can also call 
the national helpline 
for children in danger 
on 119 (free 24/7 call, 
interpreting).
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As soon as you arrive in 
France, you have the right to 
be protected by the State, to 
be housed and supported free 
of charge at least until you are 
18 years of age. This is what 
we call “Child Welfare” (“Aide 
Sociale à l’Enfance”).
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 If you are under the age of 18 in 

France without your parents  or 

guardians 

A juvenile court judge and youth workers will be 
there to support you. Based on your age, they will 
decide with you if you will be welcomed in a group 
home, an apartment or a foster family, etc.

You can receive free medical care from a 
male or female doctor.  

The school is free and open 
to all children wherever they come 
from. You will learn French according to 
your skill level, you will be able to go to 
school with other kids your age and 
get training of your choice.
In France, the legal working age is 16.
   



As a child you don't need papers to stay in France. 
Depending on your needs and your situation, 
professionals will be able to help you.

If you have lost family 
members, the French Red 
Cross can help you find them, 
keep in touch with them or 
be reunited with them. 

You can contact them on +33(0)1 44 43 12 60 
or by e-mail: recherches@croix-rouge.fr

If you don’t have  parents  but  
 staying with family members  (siblings, 
grandparents, aunties, uncles, cousins) or other loved 
one:

It is important to get in touch with professionals 
so that you can get help. This can be police officers, 
associations, teachers, doctors, educators, social 
workers, lawyers, judges, etc.

If they are able and willing to take care of you, your 
family members will be able to receive support.
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Stay vigilant, especially if someone, whether it be 
a man, a woman or a young person: 

• Tries to obtain your papers or identity 
documents (other than the authorities).

• Tries to take or obtain photos or videos of 
yourself.

• Tries to take your phone, computer or any other 
means of communication.

• Tries to separate you from your family or loved 
ones.

• Makes promises that you find hard to believe or 
that seem exaggerated.

• Promises to help you (with 
transport, food, etc.) or 
support you in exchange for 
money.
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What are the signs that 

should alert you?



• Makes you work but doesn’t pay you or keeps 
you in poor working conditions.

Here are some tips to protect yourself: 

Protect your personal information and identity 
documents: 

• Your personal information and 
identity documents are sensitive 
materials and must be kept in a 
safe and confidential place. 

• Take photos of them, e-mail yourself a copy or 
make a photocopy – this can help you if you lose 
them.

• Only give them to the official authorities if they 
ask you to do so. 

• Malicious people may try to build 
trust over social media in order to 
take advantage of you and your 
situation. Never share your personal 

information or accept offers from strangers on 
social networks or unverified websites. In France, 
the official websites of the authorities end in 
“.gouv.fr”.

7



Keep in touch with your loved ones: 

• Stay in touch with your family, loved ones or 
friends. Talk to them about your problems. 

• If possible, travel with people you know and 
trust.

• Don’t get separated from your family or 
loved ones. 

• Keep your phone 
on you at all times. 
Memorise the phone 
number of someone 
you trust and agree on 

a code word that you can 
use if you are ever in danger 
and are unable to speak 
freely.

Only accept help from 
professionals who have a 
distinctive identifier, such as a vest or a card.
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• Ask for the names 
and official details of 
the organisations and 
associations that offer 
you help.

• If you have to get in a 
car with someone, take 
a photo of the number 
plate and send it to 
someone you trust. Use 
public transport. 

• If you are staying 
with someone 
outside of the official 
accommodation 
channels, ask this 
person to see their 
details (identity and 
address) and pass these on to a professional. 
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Who should you contact 
if you are a minor?  

Organisations that offer 

direct help to minors.
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